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ABSTRACT

The aim of this study is to test the mediating role of social intelligence in the relationship
between interpersonal negative problem solving and interpersonal rumination in university
students. In line with this purpose, the research was designed in the relational-screening model.
In the study, Interpersonal Problem Solving Inventory, Rumination about An Interpersonal
Offense Scale, and Tromso Social Intelligence Scale were applied to 400 students (213 female and
187 male) studying in different faculties. The data were tested using Pearson moments
multiplication correlation coefficient and structural equation model analysis. Research results
have shown that social intelligence has a negative and meaningful relationship with interpersonal
negative problem solving and interpersonal rumination. In addition, this study found a positive
and meaningful relationship between interpersonal negative problem solving and interpersonal
rumination. Furthermore, research results have shown that social intelligence has a full
mediating role in the relationship between interpersonal negative problem solving and
interpersonal rumination in university students ( x?/sd= 1.75, p < .001, RMSEA= .04, SRMR= .03,
GFl= .98, AGFI= .96, IFI= .99, CFI=.99). In other words, the predictability of interpersonal negative
problem solving of interpersonal rumination has been eliminated in the model of the structural
equation by the inclusion of the mediatory variable which is social intelligence. This result has
been discussed in light of theoretical and empirical data.
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INTRODUCTION

Situations in which the effective and functional response can’t be given to the obstacles faced by the individual
in daily life are called problems. The obstacles faced by the individual can be environmental as well as related
to the individual himself or herself. Some of these obstacles may be due to the problematic situation being
new, unclear, and unpredictable, or arising from conflicting wishes or the lack of skills (D’Zurilla, Nezu &
Maydeu-Olivares, 2004). The problem-solving process is explained in two interrelated main dimensions. These
are problem-orientation and problem-solving skills (Nezu, Nezu & D’Zurilla, 2007). Chang (1998) addressed the
concept of problem-orientation as a process of motivation for the individual’s problem-solving skills for the
problems one faces in life. Problem orientation is influenced by the individual's ability to solve problems in the
past and their past experience in solving problems (D'Zurilla, Chang & Sanna, 2003). In theory, there are two
types of problem orientation which are positive problem orientation and negative problem orientation.
Positive problem orientation involves the individual considering the problem as a struggle, believing that the
problem will be solved, and thinking that they have enough skills to solve the problem. Negative problem
orientation, on the other hand, involves the individual considering the problem as a threat to happiness or
unsolvable and not relying on their own skills to solve the problem successfully (D'Zurilla & Chang, 1995; Nezu
et al., 2007; Robichaud & Dugas, 2005). Problem-solving styles are the behavioral characteristics of individuals
when they encounter problematic situations. There are three types of problem-solving styles: rational problem-
solving style, impulsive-careless problem-solving style and avoidant problem-solving style (D'Zurilla et al.,

2004).

Human relations are seen as the source of both happiness and unhappiness. Therefore, human relations, in
other words, interpersonal relations is one of the common types of problems (Eskin, 2009). In everyday life,
individuals use the various responses they have obtained through past learning to the problems they face.
However, when a person cannot respond to the problematic situation that has happened, he/she may not find
a reaction to cope with the problem (D'Zurilla & Goldfried, 1971). Social problem solving, which refers to
finding various ways to solve the problems faced by the individual in daily life, is described in the literature as
interpersonal problem solving (D'Zurilla & Nezu, 1982; Esme, Tverskoy & D'Zurilla, 2005). Interpersonal
problem solving is a problem-solving process that aims to resolve a problem that arises in life in a way that is
appropriate for everyone involved (D'Zurilla et al., 2004). According to Horowitz (2004), interpersonal problems
are a condition in psychotherapy in which individuals often complain about not being able to find solutions to
problems. There are some negative problem-solving skills in interpersonal problem solving, such as lack of self-
confidence and unwillingness to take responsibility. Lack of self-confidence in interpersonal problem-solving
means that one does not trust his/her ability to solve the problem at hand, while unwillingness to take
responsibility means that the individual does not do his/her part to solve the problem himself/herself
(Robichaud & Dugas, 2005). When people approach interpersonal problems without self-confidence and taking

responsibility, they are unable to establish positive relationships with others, unable to fulfill the steps of

1348 Oral, T. (2020). Mediating Role of Social Intelligence in the Relationship Between Interpersonal
Negative Problem Solving and Interpersonal Rumination in University Students, International
Journal of Eurasian Education and Culture, Issue: 10, pp. (1347-1381).



IJOEEC (International Journal of Eurasian Education and Culture) (ISSN: 2602-4047)
Vol / Cilt: 5 Issue / Sayi: 10 Year / Yil: 2020

initiating, maintaining and ending a relationship, unable to act in accordance with the environment and time,

that is, they are unable to be socially intelligent.

The concept of social intelligence is based on Edward Thorndike's classification of intelligence about 100 years
ago. According to this classification, intelligence is divided into three groups: abstract intelligence, which is
associated with the ability to understand and manage thoughts, mechanical intelligence, which is associated
with the ability to concentrate on objects, and social intelligence, which is associated with humans. According
to Thorndike, social intelligence is defined as the ability to know and control people properly and to have
proper relationships with them. In the literature, social intelligence is not considered as a separate field of
intelligence from general intelligence but has been seen as a part of it (Gardner, 2011). Marlowe (1986)
describes social intelligence as the ability of an individual to understand and act accordingly to their own and
other individuals' emotions, thoughts, and behaviors in interpersonal situations. In the literature, it is
concluded that social intelligence is a multi-dimensional structure. However, the dimensions of social
intelligence vary between theories. Kihlstrom and Cantor (2000) state that social intelligence consists of two
structures: understanding other people's behavior and managing other people's behavior. Goleman (2006)
criticizes highlighting only the cognitive dimension of social intelligence and states that social intelligence is a
combination of cognitive and emotional functions. In addition, Goleman (2006) emphasized that social
intelligence is a two-dimensional structure, namely social awareness, and social facility and that these two
dimensions must be explained through concepts such as empathy, synchrony, and self-presentation. Silberman
(2000), on the other hand, described social intelligence as being able to understand other people, to explain
one’s self to others, to motivate and convince others, to manage relationships that are coming to an end, and
to find solutions to complex problems. The definitions and dimensions adopted in this study are those in the
social intelligence model developed by Silvera, Martinussen and Dahl (2001). According to them, social
intelligence is not only a structure that is considered as individual differences but also a structure that reveals
practical applications. According to Silvera et al. (2001), social intelligence consists of three dimensions. The
first of these is the social information processing, which involves the ability to understand verbal or nonverbal
messages in human relationships, to be able to empathize and to read hidden messages beyond explicit
messages. The second is social skill, which includes basic communication skills such as active listening, engaging
in assertive behavior and initiating, maintaining, and ending a relationship. Finally, the third is social awareness,
which is the ability to behave effectively in accordance with the environment, place, and time. According to the
researches, while it’s seen that social intelligence has a significantly negative relationship with social anxiety
(Hampel, Weis, Hiller & Witthoft, 2011) and loneliness (Silman & Dogan, 2013), it has a significantly positive
relationship with psychological health, life satisfaction, happiness (Hooda, Sharma & Yadava, 2009), leadership
(Kobe, Palmon & Rickers, 2001; Ozdemir, 2020) and communication skills (Kahya & Ceylan, 2017). Contrary to
social intelligence, which has positive effects on mental health in the individual through its cognitive and
emotional functions, the concept of rumination is a negative and damaging process in terms of mental health

(Nolen-Hoeksema, McBride & Larson, 1997).
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Rumination is defined as the individual's persistent thinking about the negative emotional state and the causes
and consequences of this emotional state, but not taking action for a solution. Rumination is often retroactive,
uncontrollable, and repetitive (Brinker & Dozois, 2009). When theoretical explanations about rumination are
examined, it is seen that rumination increases negative thinking and pessimism. Since the person who
ruminates is in poor condition because he/she can not solve his/her individual problems, their belief that they
can solve their subsequent problems is observed to be reduced (Nolen-Hoeksema & Davis, 1999). According to
the studies, rumination increases negative mood (Lavender & Watkins, 2004) and negative thinking
(Lyubomirsky & Nolen-Hoeksema, 1995) while it decreases social problem solving (Donaldson & Lam, 2004;
Lyubomirsky, Tucker, Caldwell & Berg, 1999). Measurement tools for determining the level of rumination in the
individual are usually focused on the trait rumination rather than state rumination done in special situations.
This makes it difficult to provide psychological assistance to people. For these reasons, the concept of
interpersonal rumination was introduced into the literature by Wade, Vogel, Liao and Goldman (2008).
According to this concept, interpersonal rumination is a special state of rumination in which the negative
emotions increase, and positive emotions decrease for the person who is thought to cause an error/problem
due to an error/problem experienced in the past (Wade et al., 2008). Based on this statement, it can be said
that depressive rumination is an internal rumination type, while interpersonal rumination is an external
rumination type (McCullough, Bono & Root, 2007). In addition, interpersonal rumination is one of the reasons
for the continuation of negative situations caused by various errors and problems between people (Wade et
al., 2008). According to the literature, interpersonal rumination has a significantly negative relationship with
self-compassion, forgiveness (Oral & Arslan, 2017a), positive emotion (Oral & Arslan, 2017b), and optimism
(Lismore, Dunn & Dunn, 2017), while it has a significantly positive relationship with inferiority feelings (Cimsir,
2019), neuroticism (Oral & Arslan, 2017a), negative emotions (Oral & Arslan, 2017b), perfectionistic concerns

and pessimism (Lismore et al., 2017) and hostility, depression, revenge, avoidance (Wade et al., 2008).

The Present Study

When the literature is examined, people feel emotions such as stress, anxiety, anger and go into depression or
experience some psychological problems when their interpersonal negative problem-solving level increases
(Arslan, 2010; Chang, D'Zurilla & Sanna, 2009; Ergin, 2009; Kant, D'Zurilla & Maydeu-Olivares, 1998; Klein et al.,
2011). It can be said that rumination, which is defined in the literature as a negative and damaging process for
mental health (Nolen-Hoeksema et al., 1997), will also increase in this process. Indeed, as interpersonal
problem-solving decreases, the individual's tendency to ruminate increases as well (Donaldson & Lam, 2004;
Lyubomirsky et al., 1999). When the literature is examined, it is thought that one of the concepts that could
eliminate the effect of interpersonal negative problem solving increasing interpersonal rumination is social
intelligence. As a matter of fact, it is reported that people's communication skills, social awareness, and
positive peer relationships increase and loneliness, social anxiety, and conflict decreases with effective use of
social intelligence (Hampel et al., 2011; Kahya & Ceylan, 2017; Savci & Aysan, 2019; Silman & Dogan, 2013). For

these reasons, it is thought that social intelligence may reduce or eliminate the possible negative relationship
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between interpersonal negative problem solving and interpersonal rumination. Although there are various
studies on these variables in the literature, there is no study in which these three variables are examined
simultaneously with the structural equality model within the framework of available sources. In this study, it is
particularly important to examine whether social intelligence plays a mediatory role in the relationship
between interpersonal negative problem solving and interpersonal rumination. In light of all these evaluations,
this study seeks answers to the research question, which was determined as "Does social intelligence have a
mediating role in the relationship between interpersonal problem solving and interpersonal rumination in

university students?"

METHOD

Participants

Participants of the study consist of 400 students studying at Pamukkale University in the faculties of Education,
Engineering, Economics, and Vocational Studies. After obtaining the required permits, the researcher provided
data collection tools to students who voluntarily agreed to participate in the study. During this period, some of
the 412 scales presented by the researcher to the students were severely incomplete, and therefore, only 400
scales were analyzed. There is no ethnic/racial difference between the participants. 213 of the students are
female (53.2%) and 187 (46.8%) are male. The average age of the students is 20.42 and the standard deviation

of their ages is 1.90.

Data Collection Tools

Data of the study is collected with three data collection tools: “Tromso Social Intelligence Scale”, “Interpersonal
Problem Solving Inventory” and “Rumination about an Interpersonal Offense Scale”. Information on these data

collection tools is given below.

Tromso Social Intelligence Scale

Tromso Social Intelligence Scale, developed by Silvera et al (2001) and adapted to Turkish by Dogan and Cetin
(2009), was used to determine the social intelligence of university students. The adaptation study was carried
out on 719 university students. The scale consists of three sub-dimensions, namely “social information
processing”, “social skills” and “social awareness” and 21 items. The scale is a 5-point Likert-type scale. The
individual can mark one of the options that are ranging from 1 (strongly disagree) to 5 (strongly agree) to
indicate how appropriate the statement he read is for him/her. The scores that can be obtained from the scale
vary between 21 and 105 points. Exploratory factor analysis was performed to determine the validity of the
scale and it was reported that the scale items were collected under three factors that explained 45% of the

total variance. Confirmatory factor analysis was also performed for the scale and fit indices were calculated as

RMSEA = .06, GFI = .92, AGFI = .91, NFI = .92, CFl = .95. These values of the fit index show that the model is
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compatible. Cronbach Alpha internal consistency coefficients of the scale were found to be .83 for the entire
scale, .77 for social information processing sub-dimension, .84 for social-dimension sub-dimension, and .67 for

sub-dimension (Dogan & Cetin, 2009).

Interpersonal Problem Solving Inventory

Interpersonal Problem Solving Inventory developed by Cam and Timkaya (2007) was used to determine the
levels of interpersonal negative problem solving for university students. The scale development study was
conducted on 526 university students. This inventory consists of 50 items. As a result of exploratory factor
analysis conducted on the university students, this inventory has five sub-dimensions. When the factor
structure of the items and the sub-dimensions of the inventory are examined, it is seen that the factors present
quite different. Correlation values with each other. Due to these structural characteristics, using the total score
(with 50 items) to be obtained from the scale would not be appropriate to measure students’ interpersonal
problem solving ability; it can be said that the sub-dimensions scores of the scale should be used separately
(Cam & Tumkaya, 2007). In this study, “lack of self-confidence” and “unwilling to take responsibility” sub-
dimensions of the scale for negative problem solving were used because the consept of interpersonal
rumination was negatively relationship with self-confidence and responsibility (Oral & Arslan, 2017b). In the
sub-dimensions mentioned, there are a total of 12 items; 7 and 5 items respectively. The scale is a 5-point
Likert-type scale. The individual can give answers ranging from 1 (strongly disagree) to 5 (strongly agree) to
indicate how appropriate the statement he/she read is for him/her. Exploratory factor analysis was performed
to determine the validity of the scale and it was found that the scale items explained 38.38% of the total
variance. Cronbach Alpha internal consistency coefficients of the scale were found .67 for lack of self-
confidence sub-dimension and .74 for unwilling to take responsibility sub-dimension. The scale’s test-retest
reliability coefficients were found .69 for lack of self-confidence sub-dimension and .76 for unwilling to take

responsibility sub-dimension (Cam & Timkaya, 2007).

Rumination about an Interpersonal Offense Scale

The Rumination about An Interpersonal Offense Scale developed by Wade et al. (2008) and adapted to Turkish
by Oral and Arslan (2017b) was used to determine the interpersonal rumination levels of university students.
This scale has been developed to measure repetitive thoughts that cause negative feelings in a person due to a
past event among people. Scores between 6 and 30 can be obtained from this six-item scale. The scale is a 5-
point Likert-type scale. The individual can give answers ranging from 1 (strongly disagree) to 5 (strongly agree)
to indicate how appropriate the statement he/she read is for him/her. The scale does not contain reverse-
scored items, and high scores indicate that the level of interpersonal rumination in the individual is high.
Exploratory factor analysis was performed to determine the validity of the scale and it was reported that the
scale items were collected under a single factor explaining 62% of the total variance. Confirmatory factor

analysis was also performed for the scale and fit indices were calculated as RMSEA = .09, SRMR = .04, GFl = .97,
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AGFIl = .92, CFl = .98. These values of the fit index show that the model is compatible. Confirmatory factor
analysis was also performed for the scale and compliance indices were calculated as RMSEA = .09, SRMR = .04,
GFI = .97, AGFI = .92, CFl = .98. These fit index values show that the model is compatible. Cronbach Alpha
internal consistency reliability coefficient was found .88 and test-retest correlation was found .76 according to

the calculations made within the scope of reliability of the scale (Oral & Arslan, 2017b).

Data Analysis

Before the analysis of the data, the coefficients of kurtosis and skewness were examined to determine whether
they exhibited a normal distribution (see table 1). It has been recognized that the values of kurtosis and
skewness for dependent, independent, and mediator variables are between -2 and +2 and exhibits a normal
distribution (Morgan, Leech, Gloeckner & Barrett, 2004; Nielsen, et al., 2017). Then the descriptive statistics of
the variables and the relations between the variables were presented. Subsequently, two-stage structural
equation modeling was carried out in line with Kline's (2011) recommendations. This modeling is considered to
be one of the advanced quantitative techniques for establishing a statistical cause-and-effect link in a
theoretically supported network of relationships (Hoyle, 2012). In the two-stage structural equation modeling,
the measurement model is tested first. It is expected to be tested and confirmed whether the observed
variables that will form latent variables in the measurement model contribute significantly to the latent
variables and whether the relationships between the latent variables and the direction of each other are
meaningful are tested and expected to be verified (Kline, 2011). In the second phase of structural equation
modeling, there is a test of the structural model created based on the theoretical infrastructure. In the
structural model, pathways are established to reveal the statistical cause-effect relationship, and the
significance of the pathways and the goodness-of-fit indices of the model are examined. In order to determine
the goodness of fit indexes in the analysis for structural equation modeling in the study, x?/sd, RMSEA, SRMR,
GFl, AGFI, IFl and CFl were taken into consideration (Meydan & Sesen, 2015). In addition, in the case of
measurement of latent variables with observed variables in structural equation modeling, a commonly used
item, the parceling technique was used in order to reduce the number of variables observed in the model, to
achieve a more normal distribution and increase reliability (Bandalos, 2008; Nasser-Abu Alhija & Wisenbaker,
2006). Two sub-dimensions have been created for interpersonal rumination by item parceling technique. The
sub-dimensions in the social intelligence and interpersonal problem-solving scale were included in the analysis
with their current state. The correlation values between the latent variables of the study are presented in Table
1 and the correlation values of the observed variables are presented in Table 2. The study also carried out
bootstrapping with structural equation modeling to provide additional evidence of whether the mediation was
meaningful (Preacher & Hayes, 2008). This process increases the number of samples and tests the significance
of the direct and indirect effects in the established model and its use is increasing in mediation models day by
day (MacKinnon, 2008). IBM SPSS and AMOS Graphics programs were used to carry out the analysis in this
study.
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RESULTS

Correlations between latent and observed variables are presented in this section of the study. It was then
tested with the structural equality model whether there was a mediating role of social intelligence in the

relationship between interpersonal negative problem solving and interpersonal rumination.

Descriptive Statistics

Given the inter-variable correlations presented in Table 1, it is observed that social intelligence has a negative
and meaningful relationship with interpersonal negative problem solving (r = -.37, p <.01) and interpersonal
rumination (r = -.47, p < .01). In addition, this study found a positive and meaningful relationship between

interpersonal negative problem solving and interpersonal rumination (r=.21, p <.01).

Table 1. Correlation Values Between Latent Variables of the Research

Variables 1 2 3 X sD Ske.  Kurt. Cronb.a
1. Social Intelligence 1 69.92 10.77 -51 .50 .86

2. Interpersonal Nega. Prob. Solv. ~ -.37** 1 2549 7.50 -.70 .09 .81

3. Interpersonal Rumination -A7**  1** 1 2247 4.96 -.65 .29 .86
*%5 < .01

Given the analysis results in Table 2, it has been found that all observed variables are significantly related to

each other.
Table 2. Correlation Values among the Observed Variables of the Study
Variables 1 2 3 4 5 6 7
1. Social Information Processing 1
2. Social Skills A9** 1
3. Social Awareness .64%**  Gg¥* 1
4. Lack of Self-Confidence -31**%  -30** -39** 1
5. Unwilling to Take Responsibility S A7 -20%* - 27%*% 5% 1
6. Interpersonal Rumination Parcel 1~ -.44** -36%* -41%* 25%*  0** 1
7. Interpersonal Rumination Parcel 2 -.39** -31** -34**  16** .10* 76** 1
**p<.01

Measurement Model

The measurement model was tested in the first phase of structural equation modeling. There are three latent
variables and seven observed variables that make up these latent variables in the measurement model. As a
result of the measuring model, it was understood that all the path coefficients were significant and the factor

loads ranged from .59 to .89. According to the goodness of fit indices (x2/df= 1.93, p < .001, RMSEA = .05,
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SRMR = .03, GFI = .99, AGFI = .96, IFlI = .99, CFI = .99), the measurement model seems to fit well. After

verification of the measurement model, the structural model has been tested.

Test of the Structural Model

Baron and Kenny (1986) indicate that in order to test the mediator variable with the structural equation model,
there must be a significant correlation between dependent (interpersonal rumination), independent
(interpersonal negative problem solving), and mediator (social intelligence) variables. As shown in Table 1,
there are meaningful relationships between interpersonal rumination, interpersonal negative problem solving
and social intelligence. In addition, when the findings in Table 2 are examined, it is observed that the observed
variables formed by the parceling method have different levels of relationships among themselves, and the
situation provides the basic conditions put forward by Baron and Kenny (1986). In summary, given the findings
in Table 1 and Table 2, it can be said that the results reached are in line with the structural equation analysis.
The structural equation model combines two different models, namely the measurement model, and the
structural model. According to the two-stage approach, relations between variables must first be verified with
the measurement model and then transition to the structural model (Simsek, 2007). In this study, after the
verification of the measurement model, the structural model was tested. In mediation analysis, the gender
variable is incorporated into the structural model as the control variable. The results were found to have
acceptable fit indices according to the structural equation model analysis (x2/sd= 1.75, p < .001, RMSEA = .04,
SRMR = .03, GFl = .98, AGFIl = .96, IFl = .99, CFl =.99). The structural model for the analysis is presented in Figure
1. As a result of the analysis, interpersonal negative problem solving was found to negatively predict the social
intelligence (8 = -.50, p <.01), and social intelligence were found to negatively predict the interpersonal
rumination (8 = -.61, p <.01). With the inclusion of social intelligence as a mediatory variable in the model, the
power of negative problem solving to predict interpersonal rumination (8 = -.06, p <.01) decreased. In other
words, negative problem solving predicts interpersonal rumination at a significant level (8 = -.26, p <.01) over
social intelligence. It was seen that the gender included in the analysis as a control variable did not have a

significant effect on the mediator (8 = .03, p >.05) and dependent variable (8 =-.09, p >.05).

Bootstrapping Processs

The significance of the direct and indirect effects of the variables in the model was examined by Bootstrap
analysis and 2000 number, which was recommended in the literature (Arbuckle, 2007), was entered for the
number of repeated samples. The coefficients of direct and indirect pathways resulting from Bootstrap analysis
and the average effects of 95% confidence intervals for these coefficients are presented in Table 3. Accordingly,
it can be stated that all direct pathway coefficients are significant. It is observed that the indirect pathway
coefficient that allows the mediator role to be understood is also significant (6 =.30, p <.01). In light of these
results, it can be said that social intelligence has a full mediation role in the relationship between interpersonal

negative problem solving and interpersonal rumination.

1355 Oral, T. (2020). Mediating Role of Social Intelligence in the Relationship Between Interpersonal
Negative Problem Solving and Interpersonal Rumination in University Students, International
Journal of Eurasian Education and Culture, Issue: 10, pp. (1347-1381).



IJOEEC (International Journal of Eurasian Education and Culture) (ISSN: 2602-4047)
Vol / Cilt: 5 Issue / Sayi: 10 Year / Yil: 2020

Table 3. Bootstrapping Process for the Full Mediating Model

Model Pathways 95% Cl
Direct Effect Coefficient  Lower Upper

Interpersonal Negative Prob. Solving—Interpersonal Rumination .35%* .22 48

Interpersonal Negative Prob. Solving—Social Intelligence -.50%* -.62 -.36

Social Intelligence—Interpersonal Rumination -.61%* -75 -47
Indirect Effect

Interp.Nega.Prob.Solving.—Social Intellig.—Interp. Rumination 30** 21 44

Social
Intelligen.

Negative
Problem
Solving

Interperso.
Ruminati.

72

Gender

Figure 1. The Full Mediating Role of Social Intelligence between Interpersonal Negative Problem Solving and

Interpersonal Rumination

DISCUSSION

In this study, whether or not social intelligence has a mediating role in the relationship between interpersonal
negative problem solving and interpersonal rumination of university students was examined by the structural
equation model. Accordingly, it has been revealed that social intelligence has a full mediating role between
interpersonal negative problem solving and interpersonal rumination. In other words, the high predictability of
interpersonal negative problem solving to interpersonal rumination has disappeared when the social
intelligence, which is the mediator variable, is included in the structural equation model. This result is discussed
below in the light of theoretical and empirical data. Step-by-step evaluation of the model covered in the
research is thought to be important. From here, first direct effects and then indirect effects will be discussed in

the order given in Table 3.
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Chang (1998) addressed the concept of problem-orientation as a process of motivation for the individual’s
problem-solving skills for the problems one faces in life. Problem orientation is influenced by the individual's
ability to solve problems in the past and their past experience in solving problems (D'Zurilla, Chang & Sanna,
2003). It is reported that this process is not well carried out by humans today and that it is difficult to find
solutions to the interpersonal problems experienced (Horowitz, 2004). The inability to find solutions to these
problems may be due to the frequent use of some negative problem-solving skills by humans. There are some
negative problem-solving skills in interpersonal problem solving, such as lack of self-confidence and
unwillingness to take responsibility. In the researches conducted, the predictability of interpersonal rumination
of interpersonal negative problem solving, which has positive meaningful relationships with variables such as
stress (Chang et al., 2009), anxiety and depression, (Kant et al., 1998; Klein et al., 2011) anger (Arslan, 2010)
and psychological problems (Ergin, 2009), is in harmony with the literature. That is to say, the concept of
rumination was found to be negatively related to variables such as life satisfaction (Ysseldyk, Matheson &
Anisman, 2007), empathy (Burnette, Davis, Green, Worthington & Branfield, 2009), and positively related to
variables such as anger (Rusting & Nolen-Hoeksema, 1998), depression (Greenberg, Chuick, Shepard &
Cochran, 2009). Furthermore, the tendency to ruminate increases as the negative mood (Lavender & Watkins,
2004) and negative thinking (Lyubomirsky & Nolen-Hoeksema, 1995) increases and interpersonal problem-
solving (Donaldson & Lam, 2004; Lyubomirsky et al., 1999) decreases. When the studies mentioned in the
literature are evaluated in a holistic way, it is thought that the finding that interpersonal negative problem

solving positively predicts interpersonal rumination in this study is consistent and plausible.

Within the scope of this study, social intelligence, which is a variable predicted negatively by interpersonal
problem solving, is defined as the ability of an individual to understand and act according to their own and
other individuals' emotions, thoughts, and behaviors in interpersonal situations (Marlowe, 1986). One of the
most common problems faced by the individual in life is problems arising from interpersonal relationships
(Eskin, 2009). The inability to find solutions to these problems may be due to the frequent use of some
negative problem-solving skills by humans. In this study, there are two sub-dimensions of negative
interpersonal problem solving: lack of self-confidence and unwilling to take responsibility. The results of this
study are in harmony with the literature in that people who approach interpersonal problems without self-
confidence and taking responsibility, negatively predict social intelligence which is defined as acting accordingly
to their own and other individuals' emotions, thoughts, and behaviors in interpersonal situations. Thus, the
concept of social intelligence has a positive relationship with life satisfaction, psychological health, happiness
(Hooda et al., 2009), leadership (Kobe et al., 2001; Ozdemir, 2020) and communication skills (Kahya & Ceylan,
2017). It also has a negative relationship with social anxiety (Hampel et al., 2011), family and workplace conflict
(Kanbur, 2015), and loneliness (Silman & Dogan, 2013). Furthermore, Silberman (2000) stated that individuals
who have difficulty managing interpersonal relationships and finding solutions to interpersonal problems have
low social intelligence. The results of the theoretical and empirical research were found to be consistent with

the finding that the negative interpersonal problem-solving in this study negatively predicts social intelligence..
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Rumination in humans is sometimes affected by internal conditions and sometimes external conditions
(Kirkegaard-Thomsen, 2006). For example, while depression-oriented rumination is an internal form of
rumination, interpersonal rumination is an external form of rumination (McCullough et al., 2007). In addition,
interpersonal rumination is a rumination that occurs due to various errors and communication problems
experienced between people (Wade et al., 2008). It is consistent with the literature that social intelligence,
defined by Silvera et al (2001) as being able to empathize, apply basic communication skills and act effectively
in accordance with the environment, place, and time, negatively predicts the interpersonal rumination
described above. Moreover, social intelligence, which has a positive relationship with life satisfaction,
psychological health (Hooda et al., 2009) and communication skills (Kahya & Ceylan, 2017), is thought to be
consistent and plausible to negatively predict rumination, which has a positive relationship with negative
mental health, pessimism (Nolen-Hoeksema & Davis, 1999), depression, hostility, revenge, avoidance (Wade et
al., 2008) and inferiority feelings (Cimsir, 2019). In addition to all this, the results of this study support the
result of another study that uses emotional intelligence scale with a social sub-dimension indicating rumination

decreases as emotional intelligence increases.

The latest finding in the model identified in this research and the basis of the study is that social intelligence
has a full mediator role in the relationship between interpersonal negative problem solving and interpersonal
rumination. When the literature is examined, it is stated that different variables can affect interpersonal
rumination. Some of these variables are low belief in justice (Lucas, Young, Zhdanova & Alexander, 2010),
ineffective coping (Stober, 2003), depression (Greenberg et al., 2009) and anxious attachment (Burnette et al.,
2009). Based on this explanation, the network of relationships between interpersonal negative problem
solving, social intelligence and interpersonal rumination that emerged within the scope of the research was
examined in more detail. When the individual's levels of interpersonal negative problem-solving rise, he/she
feels emotions such as stress, anxiety, depression, anger, and experiences psychological problems. This
situation significantly increases the level of interpersonal rumination of the individual. One of the concepts that
can eliminate the increasing effect of rumination to interpersonal negative problem solving is social intelligence
which is defined as the ability of an individual to understand and act according to their own and other
individuals' emotions, thoughts, and behaviors in interpersonal situations (Marlowe, 1986). In fact, social
intelligence is reported to increase people's communication skills, social awareness, and positive peer
relationships, and decrease loneliness, social anxiety, and conflict. Current study results go beyond these direct
effects between variables and reveal that that social intelligence has a full mediating role between
interpersonal negative problem solving and interpersonal rumination. As students' social intelligence levels
increase, the level of their negative problem solving affecting rumination decreases. In light of all this

information, it is thought that the model laid out in the scope of this research is acceptable.
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RECOMMENDATIONS, LIMITATIONS AND CONCLUSION

There are some limitations of this study, which examines the mediating role of social intelligence in the
relationship between interpersonal negative problem solving and interpersonal rumination in university
students. It is thought that it would be useful to make recommendations for future research by expressing
these limitations. As the first limitation, the use of self-reported measurement tools in the collection of
research data can be expressed. It should be taken into account that the variables in the research can only be
explained within the scope of the measurement tools since the data is obtained by means of self-reporting
measurement. In order to avoid this limitation in future research, it may be suggested to use different methods
and techniques such as observation, interview, peer evaluation as well as self-reporting measurement tools.
The second limitation in the study is methodically due to the inability to establish the cause-and-effect bond
fully. Although structural equation modeling is one of the most powerful techniques that can be used in
guantitative methods, longitudinal and experimental studies are needed to better explain the cause-and-effect
bond. The third limitation of the study is that the sample group consists only of university students studying in
Turkey. Therefore, new research needs to be conducted with a larger sample group from different countries in

order to increase the generality of the results.

Despite the limitations expressed, the importance of the model put forward within the scope of this study
should not be denied. The findings from this study can be used as a source for preventive psychological
counseling and guidance programs. Today, there are psychological counseling centers for the mental health of
university students in many universities, both domestic and international. Psychological counselors working in
these centers can develop psycho-educational programs aimed at strengthening the social intelligence levels of
university students and dealing effectively with interpersonal problems and rumination. In conclusion, this
study is the first to empirically present a structural model for university students studying in Turkey, in which
the relationship between interpersonal negative problem solving and interpersonal rumination is fully
mediated by the concept of social intelligence. Considering that nearly seven million university students

studying in Turkey, this study will provide an important contribution to the literature.
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UNIVERSITE OGRENCILERINDE KiSiLERARASI OLUMSUZ PROBLEM COZME VE KiSILERARASI
RUMINASYON ARASINDAKI iLiSKIDE SOSYAL ZEKANIN ARACI ROLU

0z

Bu calismanin amaci Universite 6grencilerinde kisilerarasi olumsuz problem ¢ézme ile kisilerarasi
ruminasyon arasindaki iliskide sosyal zekanin araci rollin(i test etmektir. Bu amag dogrultusunda,
arastirma iliskisel tarama modeline uygun olarak gergeklestirilmistir. Arastirmada cesitli
fakiltelerde 6grenim goéren 400 Universite 6grencisine (213 kiz ve 187 erkek) Kisilerarasi Problem
cozme Olgegi, Kisilerarasi Ruminasyon Olgegi ve Tromso Sosyal Zeka Olcegi uygulanmistir. Veriler
Pearson momentler garpimi korelasyon katsayisi ve yapisal esitlik modeli analizleri kullanilarak
test edilmistir. Arastirma sonuglarina gore sosyal zekanin kisilerarasi olumsuz problem ¢ézme ve
kisilerarasi ruminasyon ile negatif yénde ve anlamli iliskiye sahip oldugu gorilmektedir. Ayrica, bu
calismada kisilerarasi olumsuz problem ¢dzme ve kisilerarasi ruminasyon arasinda pozitif yonde
ve anlamli iliski oldugu bulunmustur. Bu sonuglarin yani sira bu ¢alisma Universite 6grencilerinde
kisilerarasi olumsuz problem ¢ézme ile kisilerarasi ruminasyon arasindaki iliskide sosyal zekanin
tam araci role sahip oldugunu géstermistir ( x2/sd= 1.75, p < .001, RMSEA= .04, SRMR= .03, GFI=
.98, AGFI= .96, IFI= .99, CFI= .99). Baska bir ifadeyle kisilerarasi olumsuz problem ¢6zmenin
kisilerarasi ruminasyonu yordayiciligi, araci degigsken olan sosyal zekanin yapisal esitlik modeline
dahil edilmesiyle ortadan kalkmistir. Elde edilen bu sonug¢ kuramsal ve ampirik veriler 1siginda
tartisiimistir.

Anahtar Kelimeler: Sosyal zeka, kisilerarasi olumsuz problem ¢6zme, kisilerarasi ruminasyon.
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GiRiS

Gunlik yasamda, bireyin karsilastigi engeller yiziinden vermesi gereken etkili ve islevsel tepkinin verilemedigi
durumlara problem denir. Bireyin karsilastigl engeller cevresel olabildigi gibi bireyin kendisiyle de ilgili olabilir.
Bu engellerden bazilari problem yaratan durumun yeni olmasi, belirsiz olmasi, tahmin edilemeyen olmasi,
catisan isteklerden kaynaklanmasi veya beceri eksikligine dayanmasi olabilir (D’Zurilla, Nezu ve Maydeu-
Olivares, 2004). Problem ¢6zme sireci birbiriyle iliskili iki temel boyutta agiklanmaktadir. Bunlar probleme
yénelme ve problem ¢o6zme becerileridir (Nezu, Nezu ve D’Zurilla, 2007). Chang (1998) probleme yoénelme
kavramini, kisinin yasamda karsilastigi problemlere yonelik bireysel problem ¢ézme becerilerine yonelik bir
gldilenme sireci olarak ele almistir. Probleme yonelme bireyin gecmiste problemleri ¢6ziip ¢ozemedigine ve
problem ¢ozerken elde ettigi gecmis tecriibelerinden etkilenir (D’Zurilla, Chang ve Sanna, 2003). Kuramsal
olarak probleme olumlu yonelme ve probleme olumsuz yonelme seklinde iki yonelme tirii vardir. Probleme
olumlu yénelme; problemi bir miicadele olarak gérme, problemin ¢oziilecegine inanma, problemi ¢ozmek igin
yeterli beceriye sahip oldugunu disiinmeyi icermektedir. Probleme olumsuz yénelme ise problemi mutluluk
icin bir tehdit olarak gérme, problemi ¢6ziimsiiz gérme ve problemi basariyla ¢6zmede kendi becerilerine
glvenmemeyi icermektedir (D’Zurilla ve Chang, 1995; Nezu vd., 2007; Robichaud ve Dugas, 2005). Problem
¢6zme stilleri bireylerin, problem durumlariyla karsilastiklarindaki davranigsal ozellikleridir. Problem ¢6zme
stilleri ti¢ tanedir; akilci problem ¢ézme stili, durtisel-dikkatsiz problem ¢ézme stili ve kagingan problem ¢ézme

stili (D’Zurilla vd., 2004).

insan iliskileri mutluluk ve mutsuzluklarimizin kaynagi olarak gériilmektedir. Bu nedenle insan iliskileri yani
baska bir ifadeyle kisilerarasi iliskiler sik karsilasilan problem tiirlerinden biridir (Eskin, 2009). Glunluk hayatta
bireyler karsilastiklari problemlere yonelik olarak gegmis 6grenmelerle elde ettikleri gesitli tepkileri kullanirlar.
Ancak insan basina gelen problemli durum karsisinda verebilecegi bir tepki olmadiginda, problemle basa ¢ikma
tepkisi bulamayabilir (D’Zurilla ve Goldfried, 1971). Bireyin ginlik yasamda karsi karsiya kaldigi problemleri
¢6zmek amaciyla gesitli yollar bulmasini ifade eden sosyal problem ¢ozme, literatiirde kisilerarasi problem
¢ozme olarak nitelendirilmektedir (D’Zurilla ve Nezu, 1982; Esme, Tverskoy ve D’Zurilla, 2005). Kisilerarasi
problem ¢6zme, yasamda ortaya ¢ikan bir problemi, ilgili olan herkes icin uygun sekilde sonuglandirmayi
amaglayan bir problem ¢6zme siirecidir (D’Zurilla vd., 2004). Horowitz’e (2004) goére kisilerarasi problemler
psikoterapide bireylerin siklikla ¢6ziim bulamamaktan sikdyet ettikleri bir durumdur. Kisilerarasi problem
¢6zmede kendine glvensizlik ve sorumluluk almama gibi bazi olumsuz problem ¢6zme becerileri
bulunmaktadir. Kisilerarasi problem ¢ézmede kendine gilivensizlik, kisinin yasadigl sorunu ¢ézme konusunda
sahip oldugu yeterlilige givenmemesini ifade ederken, sorumluluk almama ise bireyin problemini kendisinin
¢6zmesine yonelik lzerine diiseni yapmamasi anlamina gelmektedir (Robichaud ve Dugas, 2005). insanlar
kisilerarasi problemlere kendine glvensiz ve sorumluluk almadan yaklastiginda baskalariyla olumlu iliskiler
kuramamakta, bir iliskiyi baslatma, siirdiirme ve bitirme basamaklarini yerine getirememekte, ortama ve

zamana uygun hareket edememekte yani sosyal agidan zeki davranamamaktadir.
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Sosyal zeka kavrami Edward Thorndike’in bundan yaklagik 100 yil 6nce zekaya dair yaptigl siniflandirmaya
dayanir. Bu siniflamaya gore dislinceleri anlama ve yonetme yetenegi ile iliskili olan soyut zeka, nesnelere
konsantre olma yetenegi ile iliskili mekanik zeka ve insanlarla iliskili sosyal zeka olmak (lizere ligce ayrilir.
Thorndike’a gore sosyal zeka; insanlari dogru taniyarak kontrol etme ve onlarla diizgtin iliskiler kurma yetenegi
olarak tanimlanmaktadir. Literatiirde sosyal zeka genel zekadan ayri bir zeka alani olarak degerlendirilmeyerek
genel zekanin bir pargasi olarak gortlmustir (Gardner, 2011). Marlowe (1986) sosyal zekayi, bireyin kisilerarasi
durumlarda kendi ve diger bireylerin duygu, dislince ve davranislarini anlama ve buna uygun davranma
yetenegi olarak tanimlanmaktadir. Literatiirde sosyal zekanin ¢ok boyutlu bir yapi olduguna iliskin ortak bir
kaniya varilmistir. Ancak sosyal zekanin boyutlari kuramcidan kuramciya degisiklik gostermektedir. Kihlstrom ve
Cantor (2000) sosyal zekanin baska insanlarin davranislarini anlama ve baska insanlarin davranislari ile basa
¢tkma olmak (zere iki yapidan olustugunu ifade etmektedir. Diger taraftan Goleman (2006) sosyal zekanin
sadece bilissel boyutunun 6n plana ¢ikarilmasini elestirmekte ve sosyal zekanin bilissel ve duygusal
fonksiyonlarin bir kombinasyonu oldugunu belirtmektedir. Ayrica Goleman (2006) sosyal zekanin sosyal
farkindalk ve sosyal beceri olmak {izere iki boyutlu bir yapi oldugunu ve bu iki boyutun empati, uyum ve
kendini etkin bicimde ifade etmek gibi kavramlar Gizerinden agiklanmasi gerektigini vurgulamistir. Silberman
(2000) ise sosyal zekayi diger insanlari anlayabilme, kendisini baskalarina anlatabilme, digerlerini motive ve ikna
edebilme, bitme noktasina gelen iliskileri yonetebilme ve karmasik sorunlara ¢ozimler bulma olarak
aciklamistir. Bu arastirmada kabul edilen sosyal zeka yapisi Silvera, Martinussen ve Dahl’in (2001) kuramsal
olarak acikladigl yapiya dayanmaktadir. Silvera vd.'ne (2001) gore sosyal zeka, yalniz bireysel farklilik olarak
degerlendirilen bir yapi olarak kabul edilmez. Buna gore sosyal zekanin pratik uygulama yoni de mevcuttur.
Silvera vd. (2001) goére sosyal zeka (li¢ boyuttan meydana gelmektedir. Bunlardan birincisi, insan iliskilerinde
empati yapma, mesaj alma ve verme gibi icerige sahip sosyal bilgi siirecidir. ikincisi, temel dinleme, atilganhk
barindiran tepkiler ve bir iletisimi baslatma, sonlandirma gibi temel iletisim becerilerini igeren sosyal beceridir.
Son olarak Ugiincisi yere ve zamana olabildigince uyumlu ve etkili davranma becerisi olan sosyal farkindaliktir.
Yapilan arastirmalar sosyal zeka ile sosyal anksiyete (Hampel, Weis, Hiller ve Witthoft, 2011) ve yalnizlik (Silman
ve Dogan, 2013) negatif yonde anlaml iliskiye sahipken; psikolojik saglik, yasam doyumu, mutluluk (Hooda,
Sharma ve Yadava, 2009), liderlik (Kobe, Palmon ve Rickers, 2001; Ozdemir, 2020) ve iletisim becerileri (Kahya
ve Ceylan, 2017) ile pozitif yonde anlamli iliskiye sahiptir. Bilissel ve duygusal fonksiyonlari sayesinde bireyde
ruh saghgi agisindan olumlu etkilerde bulunan sosyal zekanin aksine ruminasyon kavrami ruh saghgi agisindan

olumsuz ve bireye zarar verici bir siirectir (Nolen-Hoeksema, McBride ve Larson, 1997).

Ruminasyon bireyin sirekli olumsuz duygulari ve bunlarin sebeplerini, sonuglarini diisiinmesi fakat ¢éziim igin
harekete gecgmemesi seklinde tanimlanmaktadir (Brinker ve Dozois, 2009). Ruminasyon ile ilgili kuramsal
actklamalar incelendiginde, ruminasyonun olumsuz dislince ve karamsarhgl arttirdigi goérilmektedir.
Ruminasyona sahip olan kisi, bireysel problemlerini ¢ozemedigi icin bu durumda olmasi sebebiyle bundan
sonraki problemlerini ¢ozebilecegine yonelik inancinin da distigu gézlenmektedir (Nolen-Hoeksema ve Davis,

1999). Yapilan arastirmalara gore ruminasyon ile birlikte olumsuz mod (Lavender ve Watkins, 2004) ve olumsuz
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distinme (Lyubomirsky ve Nolen-Hoeksema, 1995) artmakta ve sosyal problem ¢6zme (Donaldson ve Lam,
2004; Lyubomirsky, Tucker, Caldwell ve Berg, 1999) azalmaktadir. Bireydeki ruminasyon diizeyini belirlemeye
yonelik oOlcekler genellikle spesifik olaylarda yapilan duruma bagli ruminasyon yerine sirekli ruminasyona
yoneliktir. Bu durum insanlara psikolojik olarak yardim vermeyi zorlastiran bir faktordur. Bu sebeplerle Wade,
Vogel, Liao ve Goldman (2008) tarafindan iki veya daha fazla kisinin birbirine yonelik ruminasyonu kavrami
literatlire kazandirilmistir. Buna gore kisilerarasi ruminasyon, kisiler arasinda ge¢cmiste yasanan bir problem
nedeniyle, kisi tarafindan problem yarattigina inanilan kisiye yonelik olumsuz duygu durumunun arttigi, olumlu
duygu durumunun ise azaldigi spesifik bir ruminasyon tirudir (Wade vd., 2008). Bu agiklamadan yola ¢ikarak
depresif ruminasyonun ig¢sel bir ruminasyon tiri, kisilerarasi ruminasyon dissal bir ruminasyon tiri oldugu
soylenebilir (McCullough vd., 2007). Ayrica kisilerarasi ruminasyon, kisilerin birbirleriyle yasadigi cesitli
problemlere bagh olarak meydana gelen negatif atmosferin nedenlerinden biri olarak kabul edilmektedir (Wade
vd., 2008). Kisilerarasi ruminasyon literatirde 6z-anlayis, affetme (Oral ve Arslan, 2017a), pozitif duygu (Oral ve
Arslan, 2017b) ve iyimserlik (Lismore, Dunn ve Dunn, 2017) ile negatif yonde anlamli iliskiliyken; asagilik
duygusu (Cimsir, 2019), nevrotizm (Oral ve Arslan, 2017a), negatif duygu (Oral ve Arslan, 2017b), mikemmellik
kaygisi ve kotlimserlik (Lismore vd., 2017) ve dismanlik, depresyon, 6¢ alma ve kaginma (Wade vd., 2008) ile

pozitif ydonde anlamli iliskiye sahiptir.

Mevcut Arastirma

Literatiir incelendiginde insanlar, kisilerarasi olumsuz problem ¢dzme diizeyi yikseldiginde stres, kaygi, 6fke
gibi duygular hissetmekte, depresyona girmekte veya bazi psikolojik sorunlar yasamaktadir (Arslan, 2010;
Chang, D’Zurilla ve Sanna, 2009; Ergin, 2009; Kant, D’Zurilla ve Maydeu-Olivares, 1997; Klein vd., 2011).
Literatlirde ruh saghg agisindan olumsuz ve bireye zarar verici bir siire¢ olarak (Nolen-Hoeksema vd., 1997)
tanimlanan ruminasyonun da bu sirecte yikselecegi sdylenebilir. Nitekim kisilerarasi problem ¢6zme azaldikga
bireyin ruminasyon yapma egilimi yukselmektedir (Donaldson ve Lam, 2004; Lyubomirsky vd., 1999).
Kisilerarasi olumsuz problem ¢6zmenin Kkisilerarasi ruminasyonu arttirici etkisini ortadan kaldirabilecek
kavramlardan birinin literatiir incelendiginde sosyal zeka oldugu disiinilmektedir. Nitekim sosyal zekay: etkili
kullanmayla insanlarin iletisim becerileri, sosyal farkindalik ve olumlu akran iliskilerinin arttigi; yalnizlik, sosyal
anksiyete ve catisma yasamanin azaldig rapor edilmektedir (Hampel vd., 2011; Kahya ve Ceylan, 2017; Savci ve
Aysan, 2019; Silman ve Dogan, 2013). Bu sayilan nedenlerle sosyal zekanin, kisilerarasi olumsuz problem ¢ézme
ile kisilerarasi ruminasyon arasindaki olasi olumsuz iliskiyi azaltabilecegi ya da iliskiyi ortadan kaldirabilecegi
diusinulmektedir. Literatlirde bu sayilan degiskenler hakkinda cesitli arastirmalar olmasina ragmen, ulasilabilen
kaynaklar cercevesinde bu Ug¢ degiskenin ayni anda yapisal esitlik modeli ile incelendigi bir g¢alisma
bulunmamaktadir. Bu ¢alismada 6zellikle, sosyal zekanin, kisilerarasi olumsuz problem ¢ézme ve kisilerarasi
ruminasyon arasindaki iliskide araci roliiniin olup olmadigini incelemek 6nemli gorilmektedir. Tim bu
degerlendirmeler 1siginda bu arastirmada “lniversite 6grencilerinde kisilerarasi olumsuz problem ¢ézme ile
kisilerarasi ruminasyon arasindaki iliskide sosyal zekanin aracilik rolii var midir?” olarak belirlenen arastirma

sorusuna yanit aranmistir.
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YONTEM

Calisma Grubu

Calismanin katiimcilari Pamukkale Universitesi’nde Egitim, Mihendislik, iktisat fakiltelerinde &grenim
gormekte olan 400 6grenciden meydana gelmektedir. Arastirmaci, gerekli izinleri aldiktan sonra galismaya
gondlli olarak katilmayi kabul eden 6grencilere veri toplama araglarini sunmustur. Bu siregte arastirmaci
tarafindan 6grencilere sunulan 412 o6lgekten bazilarinin ciddi oranda eksik doldurulmasi nedeniyle 400 6lgek
lizerinden analizler gerceklestirilmistir. Ogrencilerin 213’ kiz (%53.2), 187’si (%46.8) erkektir. Ogrencilerin

yaslarinin ortalamasi 20.42, yaslarinin standart sapmasi 1.90°dr.

Veri Toplama Araglari

Arastirmanin verileri “Tromso Sosyal Zeka Olcegi”, “Kisilerarasi Problem Cézme Envanteri” ve “Kisilerarasi
2

Hataya iliskin Ruminasyon Olgegi” ile toplanmistir. Bu dlceklerin psikometrik dzellikleri ile ilgili kapsamli bilgilere

asagida yer verilmistir.

Tromso Sosyal Zeka Olgegi

Universite &grencilerinin sosyal zekalarini belirlemek icin Silvera vd., (2001) tarafindan gelistirilen ve &lcegin
Tirkceye uyarlama calismasi Dogan ve Cetin (2009) tarafindan gerceklestirilen Tromso Sosyal Zeka Olcegi
kullanilmistir. Uyarlama calismasi 719 Universite &grencisi tizerinde yapilmistir. Olgek sosyal bilgi siireci, sosyal
beceri ve sosyal farkindalik olmak izere {i¢ alt boyut bulunmaktadir. Olcek 5 puanli Likert tipi bir &lcektir. Birey
kendisini o madde igin ne kadar uygun oldugunu disiinmesine gore; 1’den (tamamen katilmiyorum) 5’e
(tamamen katilyorum) kadar degisebilen yanitlar verebilmektedir. Olgekten alinabilecek puanlar 21 ile 105
puan arasinda degismektedir. Olcegin gecerligini belirlemek icin kesfedici faktdr analizi yapilmis ve &lgek
maddelerinin, toplam varyansin %45’ini agiklayan {i¢ faktérden olustugu rapor edilmistir. Olgek icin ayrica
dogrulayici faktoér analizi yapilmis ve uyum indeksleri RMSEA= .06, GFl= .92, AGFI= .91, NFI= .92, CFl= .95 olarak
hesaplanmistir. Bu uyum indeksi degerleri modelin uyumlu oldugunu géstermektedir. Olgegin Cronbach Alfa ig

tutarhilik katsayilari, .84 ile .67 arasinda degismektedir (Dogan ve Cetin, 2009).

Kisilerarasi Problem C6zme Envanteri

Universite &grencilerinin kisilerarasi olumsuz problem ¢ézme diizeylerini belirlemek icin Cam ve Tiimkaya
(2007) tarafindan gelistirilen Kisilerarasi Problem Cézme Envanteri kullanilmistir. Olgek gelistirme calismasi 526
Universite ®grencisi lizerinde yapilmistir. Bu envanter 50 maddeden olusmaktadir. Universite 6grencileri
Gzerinden yapilan agimlayici faktoér analizi sonucuna gore bu envanter bes altboyuta sahiptir. Maddelerin faktor
yapisi ve envanterin altboyutlari incelendiginde, altboyutlarin birbiriyle oldukca farkli korelasyon degerleri
sundugu gorilmektedir. Bu yapisal oOzelliklerden dolayr 6lgekten alinacak toplam puanin (50 madde)

kullaniimasinin  6grencilerin kisilerarasi problem ¢6zme 06zelligini 6lgmek icin uygun olmayacagi; olgegin
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altboyut puanlarinin ayri ayri kullanilmasi gerektigi soylenebilir (Cam ve Tumkaya, 2007). Bu ¢alisma
kapsaminda arastirmanin bir diger degiskeni olan kisilerarasi ruminasyon kavraminin kendine giiven ve
sorumluluk ile negatif yonde anlamli iliskileri (Oral ve Arslan, 2017b) nedeniyle envanterin olumsuz problem
¢ozmeye yonelik alt boyutlari olan “kendine gilivensizlik” ve “sorumluluk almama” alt boyutlari kullaniimistir.
ifade edilen alt boyutlarda sirasiyla 7 ve 5 madde olmak {izere toplam 12 madde bulunmaktadir. Olgek 5 puanli
Likert tipi bir olcektir. Birey okudugu ifadenin kendisi icin ne derece uygun oldugunu belirtmek igin; 1’den
(tamamen katilmiyorum) 5’e (tamamen katiliyorum) kadar degisebilen yanitlar verebilmektedir. Olgegin
gecerligini belirlemek icin agimlayici faktor analizi yapilmis ve 6lgek maddelerinin, toplam varyansin %38.38’ini
acikladigl bulunmustur. Olgegin Cronbach Alfa i¢ tutarllik katsayilari, kendine giivensizlik alt boyutu icin .67,
sorumluluk almama alt boyutu icin .74 olarak bulunmustur. Olcegin test-tekrar test giivenirlik katsayilari ise
kendine guvensizlik alt boyutu igin .69, sorumluluk almama alt boyutu igin .76 olarak bulunmustur (Cam ve

Tumkaya, 2007).
Kisilerarasi Hataya iliskin Ruminasyon Olgegi

Universite 6grencilerinin kisilerarasi ruminasyon diizeylerini belirlemek icin Wade vd., (2008) tarafindan
gelistirilen ve 6lgegin Tirkgeye uyarlama galismasi Oral ve Arslan (2017b) tarafindan gergeklestirilen Kisilerarasi
Hataya iliskin Ruminasyon Olcegi kullaniimistir. Bu lgek insanlarin birbiriyle eskiden yasamis oldugu bir durum
nedeniyle insanda olusan negatif duygulara neden olan tekrarlayici distinceleri belirlemek icin gelistirilmistir.
Alti maddelik bu &lgcekten 6-30 arasinda puanlar alinmaktadir. Olgek 5 puanli Likert tipi bir dlcektir. Birey
okudugu ifadenin kendisi icin ne derece uygun oldugunu belirtmek icin; 1’den (tamamen katilmiyorum) 5’e
(tamamen katiliyorum) kadar degisebilen yanitlar verebilmektedir. Olcegin gecerligini belirlemek icin kesfedici
faktér analizi yapilmis olup élgek maddelerinin, toplam varyansin %62’sini rapor edilmistir. Olcek icin ayrica
dogrulayici faktor analizi yapilmis ve uyum indeksleri RMSEA= .09, SRMR= .04, GFl= .97, AGFI= .92, CFI= .98
olarak hesaplanmistir. Bu uyum degerlerinin 6lcege ait modelin uyumlu oldugunu ifade etmektedir. Olgegin
glvenirlik kapsaminda yapilan hesaplamalara gére Cronbach Alfa i¢ tutarlilik glvenirlik katsayisi .88 ve test-

tekrar test korelasyonu .76 olarak bulunmustur (Oral ve Arslan, 2017b).
Veri Analizi

Verilerin analizinden 6nce normal dagilim sergileyip sergilemediklerini belirlemek icin basiklik ve carpiklik
katsayilari incelenmistir (Bkz. Tablo 1). Bagimh, bagimsiz ve araci degiskenlere iliskin basiklik ve garpiklik
degerlerinin -2 ile +2 arasinda oldugu goriilmiis ve normal dagilim sergiledigi kabul edilmistir (Morgan, Leech,
Gloeckner ve Barrett, 2004; Nielsen, vd., 2017). Ardindan degiskenlere ait betimsel istatistikler ve degiskenler
arasi iliskiler ortaya konmustur. Sonrasinda Kline’in (2011) 6nerileri dogrultusunda iki asamali yapisal esitlik
modellemesi gerceklestirilmistir. Bu modelleme, teorik olarak desteklenmis iliskiler aginda istatiksel neden-
sonug bagi kurmak icin gerceklestirilen ileri nicel tekniklerden biri olarak degerlendiriimektedir (Hoyle, 2012).

iki asamali yapisal esitlik modellemesinde 6ncelikle 6lcme modeli test edilmektedir. Olcme modelinde gizil
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degiskenleri olusturacak olan goézlenen degiskenlerin gizil degiskenlere anlamlh katki sunup sunmadigi ve gizil
degiskenlerin yon belirtmeksizin birbirleriyle olan iliskilerinin anlamli olup olmadig test edilmekte ve
dogrulanmasi beklenmektedir (Kline, 2011). Yapisal esitlik modellemesinin ikinci asamasinda ise teorik
altyapidan yola g¢ikilarak olusturulan yapisal modelin test edilmesi bulunmaktadir. Calismada yapisal esitlik
modellemesine yonelik analizlerde uyum iyiligi indekslerini belirlemek icin alanyazinda siklikla tercih edilen
x%/sd, RMSEA, SRMR, GFl, AGFI, IFl ve CFI dikkate alinmistir (Meydan ve Sesen, 2015). Ayrica bu calismada
yapisal esitlik modellemelerinde gizil degiskenlerin gozlenen degiskenlerle 6lglimii durumunda, modeldeki
gozlenen degisken sayisini azaltmak, daha normal bir dagilima ulagsmak ve glivenirligi artirmak amaciyla yaygin
sekilde kullanilan madde parselleme yontemi kullanilmistir (Bandalos, 2008; Nasser-Abu Alhija ve Wisenbaker,
2006). Parselleme ile kisilerarasi ruminasyon igin iki alt boyut olusturulmustur. Sosyal zeka ve kisilerarasi
problem ¢dzme 6lgegindeki alt boyutlar mevcut halleriyle analize dahil edilmistir. Arastirmanin gizil degiskenleri
arasindaki korelasyon degerleri Tablo 1’'de, gbzlenen degiskenlere ait korelasyon degerleri Tablo 2’'de
sunulmustur. Arastirmada ayrica yapisal esitlik modellemesi ile birlikte araciligin anlamli olup olmadigina ek
kanit saglamak igin bootstrapping islemi gergeklestirilmistir (Preacher ve Hayes, 2008). Bu islem 6rneklem
sayisini arttirarak kurulan modelde yer alan dogrudan ve dolayl etkilerin anlamhligini sinamakta ve gin
gectikce araciik modellerinde kullanimi artmaktadir (MacKinnon, 2008). Bu arastirmada Analizlerin

gerceklestirilmesinde IBM SPSS ve AMOS programlarindan yararlaniimistir.
BULGULAR

Calismanin bu boliminde gizil ve gozlenen degiskenler arasindaki korelasyonlar sunulmustur. Ardindan
kisilerarasi olumsuz problem ¢ézme ile kisilerarasi ruminasyon arasindaki iliskide soysal zekanin araci roliiniin

olup olmadigi yapisal esitlik modeliyle test edilmistir.
Betimleyici istatistikler

Tablo 1’de sunulan degiskenler arasi korelasyonlar dikkate alindiginda sosyal zekanin kisilerarasi olumsuz
problem ¢ézme (r =-.37, p <.01) ve kisilerarasi ruminasyon (r = -.47, p <.01) ile negatif yénde ve anlamli iliskiye
sahip oldugu gortlmektedir. Ayrica, bu calismada kisilerarasi olumsuz problem ¢6zme ve kisilerarasi

ruminasyon arasinda (r = .21, p < .01) pozitif ydonde ve anlamli iliski oldugu bulunmustur.

Tablo 1. Arastirmanin Gizil Degiskenleri Arasindaki iliskiler

Degiskenler 1 2 3 X Ss Car. Bas. Cronb.a
1. Sosyal Zeka 1 69.92 10.77 -51 .50 .86

2. Kisilerarasi Olumsuz Prob. Coz. - 37%* 1 2549 7.50 -.70 .09 .81

3. Kisilerarasi Ruminasyon -A7%* 1%* 1 2247 4.96 -.65 .29 .86
**p <.01
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Tablo 2’deki analiz sonuglari dikkate alindiginda, tiim gozlenen degiskenlerin birbiri ile anlamli dizeyde iligkili

oldugu gorilmastir.

Tablo 2. Arastirmanin Gozlenen Degiskenleri Arasindaki iliskiler

Degiskenler 1 2 3 4 5 6 7
1. Sosyal Bilgi Sureci 1
2. Sosyal Beceriler A9** 1
3. Sosyal Farkindahk .64**  5g¥* 1
4. Kendine Guvensizlik -31%% - 30%* -39** 1
5. Sorumluluk AlImama S A7¥% - 20%% - 27%%  52%* 1
6. Kisilerarasi Ruminasyon Parsel 1 -44%% - 36%* - 41*¥*  25%*  DQ** 1
7. Kisilerarasi Ruminasyon Parsel 2 -39%*% - 31%* - 34%*  16** .10* 76** 1
**p <.01
Olgiim Modeli

Yapisal esitlik modellemesinin ilk asamasinda 6lgme modeli test edilmistir. Olgme modelinde ii¢ gizil degisken
ile bu gizil degiskenleri meydana getiren yedi gdzlenen degisken yer almaktadir. Olgme modeli sonucunda tiim
yol katsayilarinin anlamli oldugu ve faktor yiklerinin .59 ile .89 arasinda degistigi anlasiimistir. Uyum iyiligi
indekslerine gére (x%/sd= 1.93, p < .001, RMSEA= .05, SRMR= .03, GFl= .99, AGFI= .96, IFI= .99, CFI=.99) &l¢me
modelinin iyi uyum verdigi goriilmektedir. Olcme modelinin dogrulanmasinin ardindan yapisal modelin

sinanmasina gegilmistir.
Yapisal Esitlik Modelinin Testi

Baron ve Kenny (1986) yapisal esitlik modeli ile araci degiskenin test edilebilmesi icin bagimli, bagimsiz ve araci
degiskenler arasinda anlamli diizeyde iliski olmasi gerektigini belirtmektedir. Tablo 1'de gorildigu gibi
kisilerarasi ruminasyon, Kkisilerarasi olumsuz problem c¢6zme ve sosyal zeka arasinda anlamli iliskiler
bulunmaktadir. Ayrica Tablo 2’deki bulgular incelendiginde, parselleme ydntemi sonucu olusan gozlenen
degiskenlerin de kendi aralarinda farkli diizeylerde anlamli iliskilere sahip oldugu ve durumun Baron ve Kenny
(1986) tarafindan &ne siiriilen temel kosullari sagladigi gériilmektedir. Ozetle Tablo 1 ve Tablo 2’deki bulgular
dikkate alindiginda ulasilan sonuglarin yapisal esitlik analizine uygun oldugu séylenebilir. Yapisal esitlik modeli,
8lcim modeli ve yapisal model olmak lizere iki ayri modellemeyi bir arada bulundurmaktadir. iki asamali
yaklasima gore degiskenler arasindaki iliskiler 6nce 6l¢iim modeli ile dogrulandiktan sonra yapisal modele gegis
yapilmaldir (Simsek, 2007). Bu c¢alismada da o6l¢iim modelinin dogrulanmasindan sonra yapisal modelin
sinanmasina gegilmistir. Aracilik analizlerinde cinsiyet degiskeni, yapisal modelin igine kontrol degiskeni olarak
dahil edilmistir. Yapisal esitlik modeli analizine gére sonuglarin kabul edilebilir uyum indekslerine sahip oldugu
gorilmistir (x2/sd= 1.75, p < .001, RMSEA= .04, SRMR= .03, GFl= .98, AGFI= .96, IFI= .99, CFl= .99). Analize
iliskin yapisal model Sekil 1’de sunulmustur. Analiz sonucunda, kisilerarasi olumsuz problem ¢6zmenin sosyal

zekayi negatif yonde (8 = -.50, p <.01), sosyal zekanin kisilerarasi ruminasyonu negatif yonde (8 = -.61, p <.01)
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yordadigl gorilmustir. Araci degisken olarak sosyal zekanin modele dahil edilmesi ile kisilerarasi olumsuz
problem ¢6zmenin kisilerarasi ruminasyonu yordama gici (8 = .05, p >.05) azalmistir. Diger bir ifadeyle
kisilerarasi olumsuz problem ¢6zme kisilerarasi ruminasyonu, sosyal zeka lizerinden anlamli dizeyde (6 = .30, p
<.01) yordamaktadir. Kontrol degiskeni olarak analize dahil edilen cinsiyetin araci degisken (8 = .03, p >.05) ve

bagiml degisken (6 = -.09, p >.05) lizerinde anlamli bir etkiye sahip olmadigi gorilmustir.

Bootstrapping islemi

Modeldeki degiskenlere ait dogrudan ve dolayli etkilerin anlamliligi Bootstrap analizi ile incelenmis ve tekrarh
ornekleme sayisi icin literatirde (Arbuckle, 2007) 6nerilen 2000 sayisi girilmistir. Bootstrap analizi sonucu
ortaya ¢ikan dogrudan ve dolayl yollara ait katsayilar ve bu katsayilara yonelik %95 giiven araliklarindaki
ortalama etkiler Tablo 3’te sunulmustur. Buna goére tim dogrudan yol katsayilarinin anlamli oldugu ifade
edilebilir. Araci roliiniin anlasilmasina olanak veren dolayli yol katsayisinin da anlamh bulundugu (8 = .30, p
<.01) goriilmektedir. Bu sonuglar isiginda Universite 6grencilerinde kisilerarasi olumsuz problem ¢ozme ile

kisilerarasi ruminasyon arasindaki iliskide sosyal zekanin tam araci roliintin oldugu séylenebilir.

Tablo 3. Tam Araci Modele iliskin Bootstrapping islemi

Model Yollari %95 GA
Direkt Etki Katsay! Alt Ust

Kisilerarasi Olumsuz Problem Cézme—»Kisilerarasi Ruminasyon 35%** .22 48

Kisilerarasi Olumsuz Problem C6zme—Sosyal Zeka -.50%* -.62 -.36

Sosyal Zeka—> Kisilerarasi Ruminasyon -.61** -75 -.47
Dolayli Etki

Kisilerarasi Olumsuz Probl. C6z.—>Sosyal Zeka—Kisilerarasi Rumin. 30** 21 44

Kisilerarasr
Ruminasyon,

Problem
Cdézme

Cinsiyet

Sekil 1. Kisilerarasi Olumsuz Problem Cézme ile Kisilerarasi Ruminasyon Arasinda Sosyal Zekanin Tam Araci Roli
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TARTISMA

Bu arastirmada Universite 6grencilerinin kisilerarasi olumsuz problem ¢6zme ile kisilerarasi ruminasyon
arasindaki iliskide sosyal zekanin araci bir rolinin olup olmadig yapisal esitlik modeli ile incelenmistir. Buna
gore sosyal zekanin, kisilerarasi olumsuz problem ¢6zme ile kisilerarasi ruminasyon arasinda tam araci role
sahip oldugu ortaya konmustur. Baska bir ifadeyle kisilerarasi olumsuz problem g¢6zmenin kisilerarasi
ruminasyonu yiliksek diizeyde yordayiciligl araci degisken olan sosyal zeka yapisal esitlik modeline dahil
edildiginde ortadan kalkmistir. Elde edilen bu sonug¢ kuramsal ve ampirik veriler 1siginda asagida tartisiimistir.
Arastirmada ele alinan modelin adim adim degerlendirilmesinin énemli oldugu diisiinilmektedir. Buradan

hareketle Tablo 3’te verildigi sirayla, 6ncelikle dogrudan etkiler ardindan da dolayl etki tartisilacaktir.

Chang (1998) probleme yonelme kavramini, kisinin yasamda karsilastigi problemlere yonelik bireysel problem
¢6zme becerilerine yonelik bir glidilenme sireci olarak ele almistir. Probleme ydnelme bireyin geg¢miste
problemleri ¢ozlp ¢6zemedigine ve problem ¢ozerken elde ettigi ge¢mis tecriibelerinden etkilenir (D’Zurilla,
Chang ve Sanna, 2003). Bu slrecin glinimuzde insanlar tarafindan iyi ylratilemedigi ve yasanan kisilerarasi
problemlere ¢6zim bulmakta zorluk gekildigi rapor edilmektedir (Horowitz, 2004). Bu problemlere ¢6ziim
bulamama durumu bazi olumsuz problem ¢6zme becerilerinin insanlar tarafindan siklikla kullanilmasina bagl
olabilir. Kisilerarasi problem ¢é6zmede kendine glivensizlik ve sorumluluk almama gibi olumsuz problem ¢ézme
becerileri bulunmaktadir. Yapilan arastirmalarda stres (Chang vd., 2009), kaygi ve depresyon (Kant vd., 1997;
Klein vd., 2011), ofke (Arslan, 2010), psikolojik sorunlar (Ergin, 2009) gibi degiskenlerle pozitif yonde anlamli
iliskilere sahip olan kisilerarasi olumsuz problem ¢ézmenin kisilerarasi ruminasyonu yordamasi literatiirle uyum
icindedir. Soyle ki, ruminasyon kavrami yasam doyumu (Ysseldyk, Matheson ve Anisman, 2007), empati
(Burnette, Davis, Green, Worthington ve Branfield, 2009) gibi degiskenlere negatif yonde, 6fke (Rusting ve
Nolen-Hoeksema, 1998) depresyon (Greenberg, Chuick, Shepard ve Cochran, 2009) gibi degiskenlerle pozitif
iliskili bulunmustur. Ayrica ruminasyon yapma egilimi, olumsuz mod (Lavender ve Watkins, 2004) ve olumsuz
distinme (Lyubomirsky ve Nolen-Hoeksema, 1995) arttikca ve kisilerarasi problem ¢ézme (Donaldson ve Lam,
2004; Lyubomirsky vd., 1999) azaldikga yukselmektedir. Literatiirde belirtilen galismalar butiincul olarak
degerlendirildiginde, bu ¢alisma kapsaminda ortaya c¢ikan kisilerarasi olumsuz problem ¢6zmenin kisilerarasi

ruminasyonu pozitif ydonde yordadigi bulgusunun tutarli ve akla yatkin oldugu distiniilmektedir.

Bu arastirma kapsaminda kisilerarasi olumsuz problem ¢dzmenin negatif yonde yordadigi bir degisken olan
sosyal zeka, bireyin kisilerarasi durumlarda kendi ve digerlerinin duygu, disiince ve davraniglarini anlama ve
buna uygun davranma yetenegi olarak tanimlanmaktadir (Marlowe, 1986). Bireyin yasamda karsilastigl en
yaygin problemlerden birisi kisilerarasi iliskilerden kaynaklanan problemlerdir (Eskin, 2009). Bu problemlere
¢6zim bulamama durumu bazi olumsuz problem ¢6zme becerilerinin insanlar tarafindan siklikla kullaniimasina
baglh olabilir. Bu arastirmada kisilerarasi olumsuz problem ¢ézmenin, kendine glivensiz ve sorumluluk almama
seklinde iki alt boyutu bulunmaktadir. Arastirma sonuglarina bakildiginda kisilerarasi problemlere bu iki alt

boyutta oldugu gibi yaklasan bireyin, kisilerarasi durumlarda kendi ve digerlerinin duygu, disiince ve
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davraniglarina uygun sekilde davranma seklinde tanimlanan sosyal zekayi negatif yonde yordamasi literatiirle
uyum icindedir. Soyle ki, sosyal zeka kavrami yasam doyumu, psikolojik saglk, mutluluk (Hooda vd., 2009),
akran iliskileri (Savci ve Aysan, 2019), liderlik (Kobe vd., 2001; Ozdemir, 2020) ve iletisim becerileri (Kahya ve
Ceylan, 2017) ile pozitif yonde anlamli iliski icersindedir. Ayrica sosyal anksiyete (Hampel vd., 2011), aile ve
isyerinde ¢atisma yasama (Kanbur, 2015) ve yalnizlik (Silman ve Dogan, 2013) ile ters yonde anlamli iliskiye
sahiptir. Ayrica Silberman (2000) kisilerarasi iliskileri yénetmekte ve kisilerarasi sorunlara ¢éziimler bulmakta
zorluk yasayan bireylerin sosyal zekasinin diisiik oldugunu ifade etmistir. Kuramsal ve ampirik arastirma
sonuglarinin, bu ¢alisma kapsaminda ortaya ¢ikan kisilerarasi olumsuz problem ¢dzmenin sosyal zekayi negatif

yordadigi bulgusuyla uyum icinde oldugu gorilmustdr.

insanlar bazen icsel bazen dissal nedenlerle ruminasyon yapmaktadir (Kirkegaard-Thomsen, 2006). Ornegin
depresif ruminasyon ice yonelik bir ruminasyon cesidiyken, kisilerarasi ruminasyon ise disa yonelik bir
ruminasyon ¢esididir (McCullough vd., 2007). Ayrica kisilerarasi ruminasyon, insanlar arasinda yasanan gesitli
hatalara ve iletisim sorunlarina bagli olarak ortaya cikan bir ruminasyondur (Wade vd., 2008). Silvera vd., (2001)
tarafindan empati kurabilme, temel iletisim becerilerini uygulayabilme ve ortama, yere, zamana uygun olarak
etkili davranabilme olarak tanimlanan sosyal zekanin yukarida tanimlanan kisilerarasi ruminasyonu negatif
yonde yordamasi literatiirle tutarlilk gostermektedir. Ayrica yasam doyumu, psikolojik saglk (Hooda vd., 2009)
ve iletisim becerileri (Kahya ve Ceylan, 2017) ile pozitif yonde anlamli iliskiye sahip olan sosyal zekanin; olumsuz
ruh saghgi, karamsarlik (Nolen-Hoeksema ve Davis, 1999), dismanlik, depresyon, 6¢ alma, kaginma (Wade vd.,
2008) ve asagihk duygusu (Cimsir, 2019) ile pozitif yonde anlamli iliskiye sahip olan ruminasyonu negatif yonde
yordamasinin tutarh ve akla yatkin oldugu diisiinilmektedir. Tim bunlarin yaninda, sosyal alt boyutuna sahip
bir duygusal zeka o6lgeginin kullanildigl arastirmada, duygusal zeka arttikga ruminasyonun azaldigina iligkin

sonuglar bu ¢alismanin sonucunu destekler niteliktedir.

Bu arastirma kapsaminda belirlenen modelde yer alan ve calismanin temelini olusturan bulgu, Universite
ogrencilerinde kisilerarasi olumsuz problem ¢dzme ile kisilerarasi ruminasyon arasindaki iliskide sosyal zekanin
tam araci role sahip olmasidir. Literatlr incelendiginde farkli degiskenlerin kisilerarasi ruminasyonu
etkileyebilecegi ifade edilmektedir. Bunlardan bazilari disik adalet inanci (Lucas, Young, Zhdanova ve
Alexander, 2010), etkisiz basa ¢ikma (Stober, 2003), depresyon (Greenberg vd., 2009) ve kaygili baglanmadir
(Burnette vd., 2009). Bu agiklamadan hareketle arastirma kapsaminda ortaya cikan Kkisilerarasi olumsuz
problem ¢6zme, sosyal zeka ve kisilerarasi ruminasyon arasindaki iliskiler agi daha detayli olarak incelenmistir.
Bireyin kisilerarasi olumsuz problem ¢6zme dizeyleri yiikseldiginde stres, kaygi, depresyon, 6fke gibi duygular
hissetmekte ve psikolojik sorunlar yasamaktadir. Bu durum bireyin kisilerarasi ruminasyon diizeyini énemli
dizeyde ylkseltmektedir. Kisilerarasi olumsuz problem ¢6zmenin ruminasyonu yukseltici etkisini ortadan
kaldirabilecek kavramlardan biri, bireyin kisilerarasi durumlarda kendi ve digerlerinin duygu, dislince ve
davranislarini anlama ve buna uygun davranma yetenegi (Marlowe, 1986) olarak tanimlanan sosyal zekadir.
Nitekim sosyal zeka ile insanlarin iletisim becerileri, sosyal farkindalik ve olumlu akran iliskilerinin arttig;

yalnizlik, sosyal anksiyete ve catisma yasamanin azaldigi rapor edilmektedir. Mevcut arastirma sonuglari
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degiskenler arasindaki bu dogrudan etkilerin Otesine gegerek sosyal zekanin, kisilerarasi olumsuz problem
¢6zme ile kisilerarasi ruminasyon arasinda tam bir araci role sahip oldugunu ortaya koymaktadir. Ogrencilerin
sosyal zeka dizeyleri arttikca olumsuz problem ¢ézmenin ruminasyonu etkileme diizeyi azalmaktadir. Tim bu

bilgiler 1s18inda bu arastirma kapsaminda ortaya konan modelin kabul edilebilir oldugu disliniilmektedir.

ONERILER, SINIRLILIKLAR VE SONUC

Universite &grencilerinin kisilerarasi olumsuz problem ¢dzme ile kisilerarasi ruminasyon arasinda okula
baglanmanin aracilik rollini inceleyen bu arastirmanin bazi sinirliliklari vardir. Bu sinirliliklari ifade ederek
sonraki arastirmalara dnerilerde bulunmanin faydali olacagi diisiiniilmektedir. ilk sinirlilik olarak; arastirmanin
verilerinin toplanmasinda 6z-bildirime dayali 6l¢me araglarinin kullaniimasi dile getirilebilir. Oz-bildirime dayali
o6lcme araglariyla verilerin elde edilmesi nedeniyle arastirmadaki degiskenlerin sadece 6lgme araglar
kapsaminda aciklanabilecegi géz éniine alinmalidir. ilerde gerceklestirilecek arastirmalarda bu sinirligin éniine
gecilebilmesi amaciyla 6z-bildirime dayal 6lgme araglarinin yani sira gozlem, gériisme, akran degerlendirmesi
gibi farkli yontem ve tekniklerin kullanilmasi énerilebilir. Arastirmadaki ikinci sinirhlik yéntemsel olarak neden-
sonug baginin tam olarak kurulamamasindan kaynaklanmaktadir. Her ne kadar bu arastirma kapsaminda nicel
yontemlerde kullanilabilecek en giiglii tekniklerden birisi olan yapisal esitlik modellemesi kullaniimasina ragmen
neden-sonug baginin daha iyi agiklanmasi icin boylamsal ve deneysel calismalara gereksinim duyulmaktadir.
Arastirmanin Uglinca sinirlihgl ise arastirmanin érneklem grubunun sadece Tirkiye’de 6grenim goren lniversite
ogrencilerinden olusmasidir. Bu yizden sonuglarin genellenebilirligini arttirmak adina farkh Glkelerden daha

genis bir 6rneklem grubuyla yeni arastirmalarin yapilmasina ihtiyag vardir.

ifade edilen sinirliliklara ragmen bu calisma kapsaminda ortaya konulan modelin &neminin yadsinmamasi
gerekmektedir. Bu gcalismadan elde edilen bulgular 6nleyici psikolojik danisma programlari igin kullanilabilecek
onemli bilgiler icermektedir. GUnimulzde gerek yurtici gerek yurtdisi bircok Universitede, Universite
ogrencilerinin ruhsal sagligina yonelik psikolojik danisma merkezleri bulunmaktadir. Bu merkezlerde ¢alisan
psikolojik danismanlar, Universite 6grencilerinin sosyal zeka diizeylerinin glglendirilmesine ve kisilerarasi
problemlerle ve ruminasyonla etkili basa gikabilmesine yonelik psiko-egitim programlari gelistirebilirler. Sonug
olarak, bu calisma ampirik olarak Tirkiye’de 6grenim goren Universite 6grencileri tGzerinde, kisilerarasi olumsuz
problem ¢6zme ve kisilerarasi ruminasyon arasindaki iliskide sosyal zekanin tam aracilik ettigine yonelik yapisal
modelin sunuldugu ilk arastirmadir. Tlrkiye’de 6grenim goren yaklasik yedi milyon (niversite 6grencisi oldugu

disinuldiiginde bu ¢alisma literatlire 6nemli bir katki saglayacaktir.

ETiK METNi

Bu makalede dergi yazim kurallarina, yayin ilkelerine, arastirma ve yayin etigi kurallarina, dergi etik kurallarina
uyulmustur. Makale ile ilgili dogabilecek her tirli ihlallerde sorumluluk yazara aittir. Ayrica arastirma igin

gerekli etik kurul izinleri de alinmistir. Arastirmaya iliskin etik kurul izni makale ekinde sunulmustur.
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