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ABSTRACT

Virginia Satir’s concept of self-worth denotes the level at which individuals value themselves and
their lives. It is used to describe people’s attitudes toward themselves and others. Individuals with
low self-worth are often closed off to communication, judgmental, past-focused, constantly
regretful, anxious, and insecure (Piddocke, 2010). Individuals with low self-worth often engage in
indirect, vague, and dishonest communication. Therefore, individuals with low self-worth use four
different communication roles: “blaming, placating, being irrelevant, and being super-reasonable”
(Gladding, 2011). Individuals with high self-worth are self-confident, respectful and empathetic
toward others, possess strong communication skills, are honest and open, and have well-
developed problem-solving skills. Virginia Satir’s recommendations are accepted as a general rule,
but everyone may have a unique way of increasing their self-worth. Satir notes that people can
learn and increase their self-worth if they desire (Satir et al., 1991). According to Virginia Satir,
increasing self-worth among family members is a process that concludes when individuals gain self-
insight and resolve their problems. During this process, family members freely express their
thoughts and engage in discussions, increasing their courage, mutual respect, self-worth, and
values. The purpose of this study is to investigate what the concept of self-worth is and how it is
applied. Thus, an extensive literature search was conducted in Dergipark, EBSCO, ERIC, Google
Scholar, and YOK-Thesis databases to identify studies conducted between 1980 and 2023. In
conclusion, understanding this concept helps family members resolve their problems, improving
their communication skills to better understand each other, and enhancing their ability to resolve
conflicts constructively (Gladding, 2011).

Keywords: Family counseling, Virginia Satir, self-worth.
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INTRODUCTION

The cornerstone of Virginia Satir’s experiential family therapy approach is the concept of self-worth. Self-worth
is defined as the extent to which individuals value themselves, regardless of others’ opinions. Individuals’

thoughts and feelings about themselves determine their self-worth (Satir, 1983).

Satir (1988) described individuals’ sense of self-worth by likening it to a pot. When the self-worth pot is full,
people express feeling everything is fine and feeling good and energetic. When the self-worth pot is empty, they
express feeling unhappy, inadequate, and bad about themselves. Satir enabled individuals to express their self-

worth more easily through the “Pot Metaphor”.

Individuals with low self-worth are often closed off to communication, judgmental, past-focused, constantly
feeling regret, anxious, and insecure. There are also rigid and dysfunctional rules among family members

(Piddocke, 2010).

Individuals with
low self-worth

Do not accept Feel themsevels
their differences anxious and
and weak points insecure

Are rigid and Do not respect
closed-off to themselves and
changes others

Have poor
communications
skills and are
judgemental

Figure 1. Characteristics of Individuals with Low Self-Worth That Influence Each Other (Satir et al., 1991;
Piddocke, 2010).

As seen in Figure 1, individuals with low self-worth cannot establish healthy communication with themselves and

their families. As a result, they feel anxious and insecure in a cyclical manner, leading to an unhealthy family
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environment. Since every individual in the family is a part of the system, the family will inevitably be negatively

affected.

Individuals with low self-worth engage in indirect, vague, and dishonest communication. Therefore, four

different communication roles are used:

a) Blaming: They are individuals who attempt to shift the focus on others and avoid taking responsibility
for what is happening. This communication style is usually done with an arrogant stance. Meanwhile,
they are noisy and cruel. A blaming person may make statements like “See what you made me do” or
“It is your fault.” While blaming, the person may also point fingers in a scolding or lecturing position

(Gladding, 2011).

b) Placating: Individuals who avoid conflicts at any cost. Such people are self-effacing and apologetic due
to their shyness and eagerness to please. They may even say “no problem” to something they disagree

with (Gladding, 2011).

c) Irrelevant: These types of individuals make irrelevant statements, diverting attention away from the
topic under discussion. They pretend not to be interested in anything that is happening, trying to be
evasive and elusive. For instance, when a family is talking about the importance of saving money and

being frugal, a distracting person may try to make jokes or say something cheeky (Gladding, 2011).

d) Super-reasonable: They are individuals who only interact on cognitive or intellectual levels and act
logically. Individuals of this kind avoid being emotional and maintain a distant demeanor. When asked
how the person playing this role feels, they might respond logically, saying something like, “Different
people have different feelings about this circumstance. | think it is difficult to say what someone feels

without first looking at what they think” (Gladding, 2011).

In family communication, inconsistencies (i.e., inconsistencies between verbal and non-verbal channels) are
inevitable and how children interpret them is an important form of early learning. For instance, if a child’s mother
comes home from work looking angry, she may tell the child that there is nothing wrong. However, the child
perceives the non-verbal message of anger. The confused child, if they mistakenly think that their mother’s anger
is their fault, may experience diminished self-worth. Satir believes that it would be better to simply explain to

the child that the boss is a bad person and that is why mom had a tough day at work (Murdock, 2017).

Individuals with high self-worth are generally self-confident, respectful and empathetic towards others, have
strong communication skills, are honest and open, possess well-developed problem-solving skills, are open to
change and flexible towards changes, and take responsibility for themselves and others. However, one should

note that self-worth is different for everyone, and everyone has a unique path to it (Satir et al., 1991).
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Individuals
with high
self-worth

Accept their Self-
differences confident

Are open
and flexible
towards
changes

Respect
themselves
and others

Have strong
communicati
on skills

Figure 2. Characteristics of Individuals with High Self-Worth That Influence Each Other (Satir et al., 1991;
Piddocke, 2010).

As seen in Figure 2, individuals with high self-esteem increase their value both to themselves and their families
in a cyclical manner and are also able to establish a healthy family environment. Virginia Satir’s recommendations
are generally accepted as a general rule. However, everyone has their unique way of increasing their self-worth.

Satir notes that people can learn and increase their self-worth if they desire (Satir et al., 1991).

The Self Mandala

Satir (1988) takes a broad perspective on the human essence and states that there are eight dimensions within
the human essence, describing them through the Self Mandala technique. Self mandala is a drawing that
illustrates a person’s own characteristics, thoughts, feelings, and values (see Figure 3). Mandalas are typically
created in a colorful round shape. It can facilitate gaining more insight into a person’s inner world and
understanding their emotional state. According to Satir, each dimension of the self mandala is interconnected
with the others. Therefore, when examining one dimension, one should consider its relationship with the other
dimensions. In addition, these dimensions are examined without a specific order. All of these dimensions should

be considered as a whole because they collectively influence and complete humans.
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Interactional

Figure 3. Self Mandala Dimensions (Piddocke, 2010; Cihan & Karakaya, 2017)

Physical: This dimension represents the physical body of humans in the mandala. — Do you satisfy the
needs of your body?

Intellectual: This dimension represents human thoughts. — What thoughts are you trying to understand?
Emotional: This dimension represents human emotions. — What have you done to recognize or accept
your emotions?

Sensual: This dimension represents human mental activities (e.g., learning, understanding, and
problem-solving). — How free do you feel in perceiving, hearing, touching, and smelling yourself?
Intellectual: This dimension represents communication with people. — How do you evaluate the quality
of your relationships?

Nutritional: This dimension represents human self-nutrition. — Are you getting enough nutrients into
your body?

Contextual: This dimension represents humans’ perception of their own environment. — It enables you
to perceive the surrounding objects, colors, temperature, light, weather conditions, and the
environment where you live.

Spiritual: This dimension represents humans’ belief systems and spiritual connections. — Do you spare

time for your soul in your life? (Piddocke, 2010; Cihan & Karakaya 2017).
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Each dimension of the self mandala does not function alone. All dimensions must be examined and considered

as a whole. It helps increase self-worth by enabling individuals to see themselves as a whole (Murdock, 2017).

HOW TO USE SELF-WORTH IN INTERVENTION STUDIES?

During therapy, Virginia Satir attempts to increase the self-worth of family members by raising their awareness

of their thoughts and feelings. Satir’s approach involves interventions that are divided into three stages:

1. Making contact: In this stage, Satir encourages individuals to focus on her by shaking their hands and
attempting to increase their self-worth. Satir described self-worth to her clients using a “Pot Metaphor.”
People feel better and more alive when their self-worth pot is full. When their self-worth pot is empty,
people feel unhappy and bad about themselves. This way, family members are not only encouraged to
express themselves more comfortably and easily in the first stage but also the establishment of trust
and hope occurs within the first 45 to 60-minute session. In addition, family members are encouraged

by asking about their expectations from therapy and listening without judgment (Gladding, 2011).

2. Chaos stage: Family members with low self-worth are judgmental and closed off to communication.
Therefore, family members struggle to express themselves. Chaos and disorder prevail among them.
Family members engage in given tasks, take risks, and share their hurts and pains. When family
members start opening up and getting to know each other, imbalance is created through questions.
Therefore, the chaos stage is unpredictable. Sessions progress according to their natural flow (Gladding,

2011).

3. Integration: In this stage, attempts are made to resolve the problems that arise during the chaos stage
and reach a conclusion. Family members are often emotional during the chaos stage. However, Satir
encourages family members to express their current cognitive and emotional states fully rather than
focusing on the past to help them understand themselves and their problems more comprehensively
(Ozabaci & Erkan, 2019). Satir, deeply affected by a man's loss of his father and is mourning, says to him
the following: “You now understand through your hurt how your father kept everyone, including you,
from getting close to him.” Satir, with these words, emphasizes the distance in the man’s relationship

with his father and the inhibiting effect his father had on forming an emotional connection (Satir, 1988).

This process concludes when family members gain self-awareness, their self-worth increases and the addressed
problems get resolved. During this process, family members must open up about themselves honestly. Being
able to freely express and discuss differing opinions is a positive development within the family. This situation
increases the mutual respect among family members and helps to preserve and enhance their self-worth.
Additionally, it improves their communication skills, enabling them to better understand each other and increase

their ability to resolve conflicts constructively (Gladding, 2011).
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The significance of this research comes from the fact that Virginia Satir’s concept of self-worth highly influences

family members and helps them resolve their problems.

Aim

This study aims to first define Virginia Satir's concept of self-worth from her perspective, how she applied it,
distinguish it from other concepts often confused with self-worth, and then review the research studies on self-

worth in terms of methodology, sample, application areas, and publication types. almaldir.

METHOD

DergiPark, EBSCO, ERIC, Google Scholar, and YOK-Thesis databases were searched to review the relevant
literature in the study. An extensive search was conducted through these databases using a combination of the
following keywords: self, self-esteem, self-respect, value, self-worth, and self-value. In line with the purpose of

this study, all data from studies published on self-worth between 1980 and 2023 were included in this research.

FINDINGS

The details of the research studies retrieved through the literature search process are presented in Table 1. The
studies presented in the table are organized into sub-dimensions such as method, sample, application area, and

publication type. In each group presented in the table, the studies are arranged in chronological order.

Table 1. Studies Retrieved Through the Search
Review of Studies on Satir’s Concept of Self-Worth
National and International Studies

No Author(s)/Year Method Sample Domain Scales Administered Publication
Type
1 Der Pan (2000) Experimental Undergraduate Family Family Relations Scale  Article
Students Counseling and Family-Self Scale
2 Lee(2002) Quantitative (Scale Middle-Aged Women  Family Congruence Scale Article
Development) Counseling
3 Sentirk (2006) Experimental Students Family None Article
(Questionnaire, Counseling
Interview, and Group
Work)
4  Wong and Ng (2008) Experimental Therapists Family Congruence Scale Article
Counseling
5 Karatas and Kiligarslan  Experimental (Group Married Couples Family None Article
(2013) Work) Counseling
6 Leungetal.(2019) Quantitative (Scale Young Adults Family Self-Transformation Article
Development) Counseling Scale
7 Celikbas (2021) Experimental (Group Families with Special Family Family Evaluation Thesis
Work) Need Children Counseling Scale
8 Akman et al. (2022) Quantitative (Scale  Individuals Aged 18 Family Self-Transformation Article
Development) and Above Counseling  Scale (Adaptation)
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CONCLUSION

Virginia Satir described the concept of self-worth from her perspective, and she also left it to the discretion of
individuals using this concept to decide how they would name it. Therefore, she used the term self-esteem in
the same sense (Satir, 1988). When we examine Virginia Satir’s concept of self-worth and studies on self-esteem,
limited studies have been conducted both in Tiirkiye and other countries. These studies are generally conducted

within the scope of family counseling.

There are very few experimental studies on the Satir model. A limited number of studies applying Satir’s
therapeutic approaches have been conducted between 2000 and 2008, including two unpublished master’s
theses and two experimental studies (Wretman, 2016). The results obtained from these studies consistently
support the beneficial outcomes brought about by the Satir model in family counseling. For instance, Der Pan
(2000) conducted a study with 56 Taiwanese university students (mean age = 22) using a quasi-experimental
model to examine the effects of an intervention based on the Satir model on family relationships. Der Pan
measured participants’ relationships with their family members using the Family Relations Scale and the Family-
Self Scale and reported that the experimental group demonstrated significant improvements in self-esteem
compared to the control group. In another study, Wong and Ng (2008) used the Congruence Scale (Lee, 2002) to
measure internal, interpersonal, and interpersonal congruence types among 11 Singaporean-Chinese therapists
aged 25 to 59 and found significant relationships between them. Furthermore, there are significant relationships

between congruence, self-esteem, and overall life satisfaction.

There are only two published scales specifically measuring individual characteristics related to the changes
brought about by the Satir model. First, Lee (2002) developed the “Congruence Scale” based on the Satir model.
Lee developed this scale based on data from a sample of 86 middle-aged individuals, the majority of whom were
women and Caucasians. The Congruence Scale consists of 38 Likert scale items with response categories of
strongly disagree (1 point) to strongly agree (7 points). These items were examined under the Intrapsychic-
Interpersonal, Spiritual, Creative, and Social subscales. This scale is suitable for both evaluating experiences and
assessing treatment outcomes in family therapy using Satir’s therapeutic model. It has also helped to identify the
relationships between interpersonal congruence and self-esteem. Second, Leung et al. (2019) developed the
“Perceived Self-Transformation Scale” based on the Satir model. This scale measures the following dimensions:
self-commitment, self-doubt, turning to people, and openness to sharing. This scale, consisting of 17 items, was
administered to 96 participants, primarily women (83.3%), with the majority being young adults between the
ages of 21 and 50 (90.6%). The majority (90.6%) had a bachelor’s degree or higher. According to marital status,
45.8% were married, 46.9% were single, and 7.3% were divorced. Most were either Christian (45.8%) or
nonbeliever (42.7%). The scale’s validity was assessed using the Rosenberg Self-Esteem Scale. As a result of this
research, the scale was found to be reliable and valid. Furthermore, individuals undergoing therapy sessions with

the Satir model seem to achieve self-transformation by becoming aware of and evaluating themselves.
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In Turkiye, the adaptation of the “Perceived Self-Transformation Scale” (Leung et al., 2019) into Turkish was
carried out by Akman et al. in 2022. It was determined that the Turkish version of the scale has valid and reliable
psychometric properties. The “Perceived Self-Transformation Scale” consists of 15 six-point Likert type items.
The study group for the measurement tool comprises individuals aged 18 and above. According to the
exploratory factor analysis results, it was determined that the scale consists of four factors, accounting for
56.83% of the variance. The adapted scale measures perceived self-transformation and self-worth, and it is the

first study conducted in Tirkiye on this topic (Akman et al., 2022).

In a study on the success/failure status of children from broken families in education, Sentiirk (2006)
administered a survey to a total of 560 students in Malatya, consisting of 280 students from broken families and
280 students from intact families. To address the aspects missed by the survey technique, interviews and group
discussions were employed. In this study, self-worth, which corresponds to self-esteem, refers to individuals
expressing positive thoughts about themselves. Children loved by their parents were found to have high self-
worth. Therefore, children from broken and intact families all contribute to the system, which demonstrates that

Satir’s approach highlights how all components form a system and influence it.

Celikbas (2021) implemented a Family Counseling Program with a total of 16 families who HAD children with
special needs. The program consisted of eight sessions, each lasting one and a half hours, and took place between
2019 and 2020 as part of their master’s thesis. In the research, when the results of the 3rd and 6th sessions were
examined, it was found that participants became more focused on their internal experiences, took more
responsibility, increased their self-value (self-worth), and as a result of this increase, they exhibited the courage

to make some adjustments and changes in their responsibilities.

Self-worth is an important topic in Family Counseling research and has been evaluated experimentally. For
instance, many researchers have shown that self-worth is associated with factors such as self-esteem, self-
assessment, self-confidence, and self-efficacy. Experimental studies focus on examining how self-worth affects
individuals’ emotional and behavioral outcomes. The developed scales often incorporate the concept of self-
worth as a sub-dimension. Although Virginia Satir was a pioneer in adopting a systemic perspective in family
therapy and the concept of self-worth constituted the basis of her approach, there are very few studies that

examine the effectiveness of Satir’s concept of self-worth.

SUGGESTIONS

This literature review examined studies to investigate what self-esteem was, how it was utilized, and from what
perspectives it was examined. Such a study could also be conducted using different criteria. By adding more
criteria, the study could be enhanced, enabling a more in-depth and comparative analysis of existing research.
Given the scarcity of experimental studies on this topic at national and international levels, conducting

experimental research in this field could provide a roadmap for professionals working in the field. The included
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full-text studies found in DergiPark, EBSCO, ERIC, Google Scholar and YOK-Thesis databases. Examining databases

and sources other than these could provide significant contributions.

ETHICAL TEXT

In this article, the journal writing rules, publication principles, research and publication ethics, and journal ethical
rules were followed. The responsibility belongs to the author (s) for any violations that may arise regarding the

article.

Author(s) Contribution Rate: In this research, first author's contribution rate to the article is 50%; second

author's contribution rate to the article is 25% ;third author's contribution rate to the article is 25%.

REFERENCES

Akman, T. P., Demir, M., & Batik, M. V. (2022). The validity and reliability study of the Turkish form of the
“Perceived Self-Transformation Scale” based on the Satir model. The Journal of Buca Faculty of
Education, (54), 1081-1094. https://doi.org/10.53444/deubefd.1116787

Celikbas, H. M. (2021). Virginia Satir modeli odakli aile danismanhginin ézel gereksinimli gocuga sahip ailelerin
aile islevselligine etkisinin incelenmesi [Examining the effect of family consultancy based on Virginia
Satir’s Model on family functionality of families with special need children] (Master’s thesis). Maltepe
University.

Cihan, U., & Karakaya, H. (2017). Experiential family therapist: Virginia Satir. Munzur Universitesi Sosyal Bilimler
Dergisi, 5(10), 70—89.

Gladding, S. T. (2011). Family therapy: History, theory, and practice. Pearson.

Karatas, Z., & Kiligaraslan, F. (2013). Kadina yonelik siddetin dnlenmesinde aile terapisinin rolii [The role of family
therapy in the prevention of violence against women). Nisantasi University Journal of Social Sciences,
1(1). 109-128.

Lee, B. K. (2002). Development of a congruence scale based on the Satir model. Contemporary Family Therapy,
24, 217-239. https://doi.org/10.1023/A:1014390009534

Leung, P. P-Y, Lau, W. K-W., & Chung, C. L-P. (2019). Development and validation of perceived self-
transformation scale for the Satir model. Contemporary Family Therapy, 41, 56-67.
https://doi.org/10.1007/s10591-018-9477-7

Murdock, N. L. (2017). Theories of counseling and psychotherapy: A case approach (4th ed.). Pearson.

Ozabaci, N., & Erkan, Z. (2019). Aile danismanligi kuram ve uygulamalarina genel bir bakis [An overview of family
counseling theories and practices]. Pegem Akademi.

Pan, D., P. J. (2000). The effectiveness of structured and semistructured Satir model groups on family
relationships with college students in Taiwan. Journal for Specialists in Group Work, 25, 305-318.

https://doi.org/10.1080/01933920008411469

2882


https://doi.org/10.53444/deubefd.1116787
https://doi.org/10.1023/A:1014390009534
https://doi.org/10.1007/s10591-018-9477-7
https://doi.org/10.1080/01933920008411469

I.I OE E C (International Journal of Eurasian Education and Culture) Vol: 8, Issue: 23 2023
100. Yil Ozel Sayisi

Piddocke, S. (2010). The Self: Reflections on its nature and structure according to the Satir model. The Satir
Journal, 4(1). 109-154.

Satir, V. (1983). Conjoint Family Therapy. Science and Behavior Books.

Satir, V. (1988). The new peoplemaking. Science & Behavior Books.

Satir, V., Banmen, J., Gomori, M., & Gerber, J. (1991). The Satir model: Family therapy and beyond. Science and
Behavior Books.

Sentiirk, U. (2012). The success/failure level of the children in the broken-up families (Example of Malatya 2006).
Sosyal Politika Calismalari Dergisi, 7(29), 105-126.

Wong, S. S., & Ng, V. (2008). A qualitative and quantitative study of psychotherapists’ congruence in Singapore.
Psychotherapy Research, 18, 58—76. https://doi.org/10.1080/10503300701324654

Wretman, C. J. (2016). Saving Satir: Contemporary perspectives on the change process model. Social Work, 61(1),

61-68. https://doi.org/10.1093/sw/swv056

2883


https://doi.org/10.1080/10503300701324654
https://doi.org/10.1093/sw/swv056

I.I OE E C (International Journal of Eurasian Education and Culture) Vol: 8, Issue: 23 2023
100. Yil Ozel Sayisi

VIiRGINiA SATiR’iIN KENDILiK DEGERi KAVRAMININ iNCELENMESi

0z

Virginia Satir kendilik degeri kavrami, bir kisinin kendine ve hayatina deger verme diizeyini ifade
eder; insanlarin kendilerine ve baskalarina karsi tutumlarini tanimlamak igin kullanilmaktadir.
Kendilik degeri disilik olan insanlar genellikle iletisime kapali, yargilayici, ge¢mis odakli, strekli
pismanlik duyan, kaygili ve glivensizdirler (Piddocke, 2010). Kendilik degeri diisiik olan insanlarin
iletisimi dolayli, belirsiz ve dirlst degildir. Bu nedenle kendilik degeri dusiik insanlar “suglayici,
alttan alan, alakasiz ve stiper mantikli” olmak tizere 4 farkli iletisim rollini kullanmaktadir (Glading,
2011). Kendilik degeri yiksek olan insanlar ise kendilerine giivenli ve 6zglivenli olurlar, baskalarina
saygili ve empati kurabilirler, iletisim becerileri ylUksek, durist ve aciktir, problemleri ¢dzme
yetenekleri gelismistir. Virginia Satir'in 6nerileri genel bir kural olarak kabul edilir, ancak her insanin
kendilik degerini arttirmak icin kendine 6zgi bir yolu vardir. Satir, kendilik degerini insanlarin
isterse 6grenebilecegini ve arttirabilecegini ifade etmektedir (Satir ve ark., 1991). Virginia satir aile
dyelerinin kendilik degerini arttirmalarinin bir stre¢ oldugunu, ic gorii kazandiklarinda ve
problemler bir sonuca baglandiginda sonlandiriimaktadir. Bu siiregte aile tyeleri fikirlerini 6zglirce
ifade eder tartisir, aile Uyelerinin cesaretini, birbirlerine olan saygisini ve kendilik degerle
degerlerini arttirmaktadir. Bu ¢alismanin amaci, kendilik degeri kavraminin ne oldugunu ve nasil
uygulandigini arastirmaktir. Bu amacg dogrultusunda DergiPark, EBSCO, ERIC, Google Akademik ve
YOK-TEZ veri tabanlarinda yer alan 1980-2023 yillari arasinda kapsamli bir literatiir taramasi
yontemiyle arastiriimistir. Sonug olarak bu kavrami bilmek aile tyelerinin problemlerini ¢gzmesine,
iletisim becerilerini gelistirerek birbirlerini daha iyi anlama ve anlagsmazliklari yapici bir sekilde
¢ozme yeteneklerini arttirmaktadir (Glading, 2011).

Anahtar kelimeler: Aile danismanligi, Virginia Satir, kendilik degeri.
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GiRiS
Virgini Satir’in yasantisal aile terapisi yaklagiminin mihenk tasi “kendilik degeri” kavramidir. Kendilik degeri (self-
worth), baskalarinin dlstncelerinden bagimsiz olarak bireyin kendisine verdigi deger derecesi olarak

tanimlanmaktadir. Bireyin kendisi hakkindan sahip oldugu duslnceleri ve duygulari kendilik degerini

belirlemektedir (Satir, 1983).

Satir, insanlarin kendilik degerini bir tencere benzetmesiyle agiklamistir. Deger tenceresi dolu oldugunda insanlar
her seyin yolunda, iyi ve enerjik hissettiklerini; deger tenceresi bos oldugunda kendilerini mutsuz, yetersiz ve kéti
hissettiklerini ifade ederler. Satir, “Tencere Metaforu” ile insanlarin kendilik degerini daha kolay ifade etmelerini

saglamistir (Satir, 1988).

Kendilik degeri dlstk olan insanlar genellikle iletisime kapali, yargilayici, gecmis odakli, stirekli pismanlk duyan,

kaygil ve glvensizdirler. Aile Uyeleri arasinda da kati ve islevsiz kurallar vardir (Piddocke, 2010).

Kendilik
degeri dusuk
birey

Farkhhklarini Kendilerini
ve zayif kaygih ve
yonlerini glvensiz

kabul etmez hissederler

Degisimlere Kendine ve
karsi kati ve EN EIETIE]
kapahdir saygl duymaz

iletisim

beceleri

disiik ve
yargilayicidir

Sekil 1. Kendilik Degeri Diisiik Bireylerin Birbirini Etkileyen Ozellikleri (Satir ve ark., 1991; Piddocke, 2010).

Kendilik degeri duslk bireyler goriuldugi lGzere bir dongi halinde hem kendilerine hem de ailesine karsi saglikh
iletisim kuramadigindan, kendilerini kaygili ve giivensiz hisseder bu nedenle sagliksiz bir aile ortami

olusturacaktir. Ailedeki her birey sistemin pargasi oldugundan ister istemez aile olumsuz etkilenecektir.
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Kendilik degeri diisiik olan insanlarin iletisimi dolayli, belirsiz ve diriist degildir. Bu nedenle 4 farkl iletisim roli

kullanilmaktadir:

a) Suglayici: Odagi baskalarina vermeye calisan ve olup bitenlerin sorumlulugunu almayan kisidir. Bu
iletisim tarzi genellikle kendini begenmis bir durusla yapilmaktadir. Ayni zamanda glraltila ve
zalimcedir. Bir suglayici, “Bana ne yaptirdigina bak” veya “Bu senin hatan” gibi agiklamalar yapabilir.

Suclamada, bir kisi parmagini azarlayici ve ders verici bir pozisyonda da gosterebilir (Glading, 2011).

b) Altan alan: Hayati pahasina ¢atismadan kaginan kisidir. Bu tir kisiler, kendini geri planda tutan ve 6zir
dileyen ozelliktedir. Cekingenlikten ve memnun etme hevesinden kaynaklanmaktadir. Ayni fikirde

olmadigi bir seye yanit olarak “sorun degil” diyebilir (Glading, 2011).

c) Alakasiz: Bu tir kisiler dikkati tartisilan konulardan uzaklastirarak alakasiz agiklamalar yapmaktadir.
Kacamak ve yakalanmasi zor olmaya calisarak olup biten hicbir seyle ilgileniyormus gibi davranirlar.
Ornegin, bir aile para biriktirmenin ve tutumlu olmanin &neminden bahsederken, dikkat dagitan biri saka

yapmaya, kistahca bir seyler séylemeye calisabilir (Glading, 2011).

d) Siiper Mantikli: Yalnizca bilissel veya entelektliel diizeyde etkilesime giren ve mantikh bir sekilde
hareket eden insanlardir. Bu tip insanlar duygusal olmaktan kaginir ve mesafeli durur. Bu rolii oynayan
kisiye nasil hissettigi soruldugunda, “Farkli insanlarin bu durumla ilgili farkli duygular var. Once ne
disindugine bakmadan ne hissettigini soylemek zor bence’”” gibi mantikli bir sekilde cevap verebilirler

(Glading, 2011).

Aile iletisimindeki tutarsizliklar (yani sozli ve s6zIU olmayan kanallar arasindaki tutarsizliklar) kaginilmazdir ve
cocuklarin bunlari nasil yorumladiklari erken 6grenmenin &nemli bir bigimidir. Ornegin bir cocuk, annem isten
eve ofkeli gelirse, annesi ¢ocuga bir sorun olmadigini soyleyebilir. Ancak cocuk, s6zli olmayan 6fke mesajini
almaktadir. Kafasi karisan cocuk, yanlislikla annesinin 6fkesinin kendi hatasi oldugunu duslnirse, 6z-degerini
disurebilir. Satir, patronun kot birisi oldugunu ve annenin iste koti bir gegirdigini gocuga basitge agiklanmasinin

daha iyi olacagini distinmektedir (Murdock, 2017).

Kendilik degeri yiiksek olan insanlar genellikle: Kendilerine glivenli ve 6zglvenli olurlar, baskalarina saygili ve
empati kurabilirler, iletisim becerileri yliksek, diriist ve agiktir, problemleri ¢6zme yetenekleri gelismistir,
degisimlere agik ve esnektirler, kendilerine ve baskalarina karsi sorumlu olurlar. Ancak unutulmamahdir ki

kendilik degeri herkes igin farklidir ve herkesin kendine 6zgi bir yolu vardir (Satir ve ark., 1991).
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Kendilik
degeri
yuksek birey

Kendine
glvenir ve
ozguvenlidir

Farkliliklarini
kabul eder

Degisimlere Kendine ve
karsi agik ve baskalarina
esnektir saygl duyar

iletisim
beceleri
yuksektir

Sekil 2. Kendilik Degeri Yiiksek Bireylerin Birbirini Etkileyen Ozellikleri (Satir ve ark., 1991; Piddocke, 2010).

Kendilik degeri yiiksek bireyler gorildigu tizere bir dongi halinde hem kendilerine hem de ailesine karsi degerini
arttirmakta ve saglkli bir aile ortami da kurabilmektedir. Virginia Satir'in 6nerileri genel bir kural olarak kabul
edilir, ancak her insanin kendilik degerini arttirmak igin kendine 6zgi bir yolu vardir. Satir, kendilik degerini

insanlarin isterse 6grenebilecegini ve arttirabilecegini ifade etmektedir (Satir ve ark., 1991).
KiSISEL MANDALA

Satir, insanin 6zline genis bir bakis acgisiyla bakar ve insan 6ziinde 8 boyut olugunu sdylemektedir. Bunu Kisisel
Mandala teknigiyle agiklar. Kisisel mandala (self mandala), bir kisinin kendi kisisel 6zelliklerini, distncelerini,
duygularini ve degerlerini gosteren bir gizimdir. Mandalalar genellikle renkli yuvarlak bir sekil Gzerine
yapilmaktadir. Mandalalar, zihinsel ve duygusal denge saglamaya ve bir kisinin kendi benlik algisini kesfetmesine
yardimci olmaktadir. Bir kisinin i¢ dliinyasi hakkinda daha fazla bilgi edinmeyi ve duygu durumunu anlamayi
kolaylastirabilir. Satir’e gore kisisel mandalanin her bir boyutun birbiriyle baglantisi bulunmaktadir. Bu nedenle
bir boyut incelenirken diger boyutlar ile iliskisi goz 6niine alinmalidir ayrica bu boyutlarin bir siralamasi olmadan
incelenmektedir. Bu boyutlarin hepsi insani tamamladigi ve etkiledigi icin bir biitin olarak degerlendirilmelidir

(Satir, 1988).
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Entelektiel

Baglamsal

Duygusal

Sekil 3. Self Mandala Boyutlari (Piddocke, 2010; Cihan ve Karakaya 2017).

Fiziksel: Bu boyut, mandalada insanin fiziksel bedenini temsil eder. Bedenin ihtiyaglarini karsiliyor
musunuz?

Entelektiiel: Bu boyut, insanin diistincelerini temsil eder. Hangi diistincelerini anlamaya galisiyorsun?
Duygusal: Bu boyut, insanin duygularini temsil eder. - Duygularinizi tanimak ya da kabul etmek
konusunda ne yaptiniz?

Duyussal: Bu boyut, insanin zihinsel faaliyetlerini (6rnegin, 6grenme, anlama ve problem ¢6zme) temsil
eder. - Kendinizi gérmek, duymak, dokunmak ve koklamak konusunda ne kadar 6zgir hissediyorsunuz?
Etkilesimsel: Bu boyut, Insanlarla iletisimi temsil eder. - lligkilerinizin kalitesini nasil
degerlendiriyorsunuz?

Beslenme: Bu boyut, insanin kendini beslenmesini temsil eder. — Viicudunuza yeterince besin aliyor
musunuz?

Baglamsal: Bu boyut, insanin kendi ¢evresini algilamasini temsil eder. - Etraftaki nesneleri, renkleri,
sicakhgini, i1sik rengini, havanin durumunu, yasadiginiz ortami algilamanizi saglar.

Manevi: Bu boyut, insanin kendi inang sistemini ve ruhsal baglantilarini temsil eder. - Hayatinizda

ruhunuza zaman ayiriyor musunuz? (Piddocke, 2010; Cihan ve Karakaya 2017).
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Kisisel mandalanin her bir boyutu tek basina islev gérmez. Boyutlarin hepsi bir biitin olarak incelenip
degerlendirilmesi gerekmektedir. insanin kendisini bir biitiin olarak gdrmesini saglayarak kendilik degerini

arttirmaktadir (Murdock, 2017).
KENDILiK DEGERiINi MUDAHALE ASAMALARINDA NASIL KULLANILIR?

Virginia Satir terapi sirasinda, aile tyelerinin disiince ve duygularina iliskin farkindahk kazandirarak kendilik

degerlerini artirmaya ¢alismaktadir. Satir’in yaklasiminda miidahaleler Gic asama ele alinmaktadir:

1. iligki Kurma: Satir, bu asamada aile yelerinin elini sikarak ve kendilerine verdigi degeri (yani kendilik
degerini) yiikseltmeye calisarak kisinin kendisine odaklamasini saglamaktadir. Satir, danisanlarina
kendilik degerini bir “Tencere Metaforu” ile aciklamistir. insanlar kendilik deger tenceresi dolu
oldugunda daha iyi ve canli hissetmektedir. Kendilik deger tenceresi bos oldugunda insanlar kendilerini
mutsuz ve kotu hissetmektedir. Boylelikle aile Giyeleri hem kendilerini ilk asamada daha rahat ve kolay
bir sekilde ifade etmelerini saglamistir hem de gliven ve umudun saglanmasi ilk oturumun 45 ile 60
dakikalik seansinda gerceklesmektedir. Ayrica aile Uyelerine terapiden beklentileri sorularak ve

yargilayici olmadan dinleyerek tesvik edilmektedir (Glading, 2011).

2. Kaos Asamasi: Kendilik degeri dustik olan aile tyelerinin iletisimi kapali ve yargilayicidir. Bu nedenle aile
Uyeleri kendilerini ifade etmekte zorlanmaktadir. Aile Uyeleri arasinda kaos ve kargasa hakimdir. Aile
Uyeleri verilen gorevlerle ugrasir, risk alir, incinmelerini ve acilarini paylasirlar. Aile tyeleri kendilerini
acip birbirlerini tanimaya baslandigi zaman sorular araciliglyla dengesizlik olusturulmaktadir. Bu yiizden

kaos asamasi tahmin edilememektedir. Seanslarin dogal akisina gore ilerlemektedir (Glading, 2011).

3. Entegrasyon: Bu asamada kaos asamasinda ortaya cikan problemlerin bir sonuca baglanmaya
cahsiimaktadir. Aile Uyeleri kaos asamasinda genellikle duygusaldir. Ancak Satir, aile Gyelerinin
kendilerini ve sorunlari daha kapsamli bir sekilde anlamalarina yardimci olmak icin ge¢mis yerine
suandaki bilissel ve duygulari tamamen ifade etmektedir (Ozabaci ve Erkan, 2019). Satir, bir adamin
babasini kaybetmesiyle derinden etkilenmis ve yasini tutarken, ona sunlari séylemektedir: "Su an
yasadigin aciyla birlikte, babanin sen dahil tim insanlari ona yaklasmaktan nasil alikoydugunu daha iyi
anlyorsun." Satir, bu sozlerle adamin babasiyla olan iliskisindeki mesafenin, babasinin duygusal bag

kurmayi engelleyici etkisini vurgulamaktadir (Satir, 1988).

Bu sireg, aile tyeleri i¢ goru kazandiklarinda yani kendilik degerleri arttiginda ve ele alinan problemler bir sonuca
baglandiginda sonlandirilmaktadir. Aile Gyeleri bu siurecte dirlistce kendilerini agmalari ¢ok 6énemlidir. Fikir
ayriliklarinin 6zglirce ifade edilebilmesi ve tartisilabilmesi, aile icinde olumlu bir gelismedir. Bu durum, aile
Uyelerinin birbirine olan saygisini arttirir, kendilik degerlerinin korunmasini ve artmasini saglamaktadir. Ayrica,
iletisim becerilerini gelistirerek, birbirlerini daha iyi anlama ve anlasmazliklari yapici bir sekilde ¢ézme

yeteneklerini arttirmaktadir (Glading, 2011).
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Bu arastirmanin 6nemi ise Virginia Satir’'in kendilik degeri kavraminin goruldigi Uzere aile Uyelerini bu kadar

fazla etkilemesinden ve problemlerini ¢gozmelerine yardimci olmasindan gelmektedir.
Amag

Bu ¢alismanin temel amaci, Virginia Satir’in kendilik degeri (self-worth) kavramini 6ncelikle Virginia Satir’in bakis
acisindan tanimlamaya, nasil uyguladigina, kendilik degeri kavrami ile karistirilan diger kavramlarin ayrimina
ardindan kendilik degeri ile yapilan ¢alismalari ydntem, érneklem, uygulandigi alan ve yayin tiru alt boyutlari

acisindan degerlendirmektir.

YONTEM

Bu calismada ilgili literatiiriin gdzden gegirilmesi icin DergiPark, EBSCO, ERIC, Google Akademik ve YOK-TEZ veri
tabanlari incelenmistir. Benlik, 6z, benlik saygisi, 6z saygi, deger, kendilik degeri ve benlik degeri anahtar
kelimelerinin kombinasyonlari kullanilarak EBSCO, Google Akademik ve YOK-TEZ araciligiyla kapsamli bir
inceleme yapilmistir. Bu ¢galismanin amaci dogrultusunda 1980-2023 yillari arasinda kendilik degeri ile yayinlanan

tlim veriler bu ¢alismaya dahil edilmistir.

BULGULAR

Literatir tarama kriterleri sonucunda ulasilan arastirmalarin detaylari Tablo 1. de sunulmustur. Tabloda sunulan
¢alismalar yontem, 6rneklem, uygulandigi alan ve yayin tiirG alt boyutlari olarak diizenlenmistir. Tabloda yer alan

her grupta arastirmalar tarih sirasina gore siralanmistir.

Table 1. Tarama Kriterleri Sonucunda Ulasilan Arastirmalar
Satir'in Kendilik Degeri Kavramina Yonelik Yapilan Galismalarin incelenmesi
Uluslararasi ve Ulusal Calismalar

No Yazar(lar)/Tarih Metot Orneklem Alan Kullanilan Olgekler  Yayin Tiirii
1 Der Pan (2000) Deneysel Lisans Ogrencileri Aile Aile iligkileri Olgegive ~ Makale
Danismanhigi  Aile-Benlik Olcegi
2 Lee(2002) Nicel (Olgek Orta Yash Kadinlar Aile Uyum 06lgegi Makale
Gelistirme) Danigmanlig
3 Sentirk (2006) Deneysel (Anket, Ogrenciler Aile Yok Makale
Milakat ve Grup Danismanlig
Calismasi)
4 Wong ve Ng (2008) Deneysel Terapistler Aile Uyum Olgegi Makale
Danigsmanligi
5 Karatas ve Kiligarslan Deneysel (Grup Evli Ciftler Aile Yok Makale
(2013) Calismasi) Danismanlig
6 Leungve ark. (2019) Nicel (Olgek Geng Yetiskinler Aile Kendilik Dontigim Makale
Gelistirme) Danigsmanligi Olgegi
7 Celikbas (2021) Deneysel (Grup Ozel Gereksinimli Aile Aile Degerlendirme Tez
Calismasi) Cocuga Sahip Aileler Danismanhg Olgegi
8 Akman ve ark. (2022) Nicel (Olgek 18 Yas Usti Bireyler Aile 0Oz Déniisim Olgegi Makale
Geligtirme) Danismanlig (Uyarlama)
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SONUC

Virginia Satir kendilik degeri kavramini kendine gore agiklamistir ayrica bu kavramin nasil isimlendirecegini
kullanan insanlarin inisiyatifine birakmistir. Bu nedenle benlik saygisini ayni anlamda kullanmaktadir (Satir, 1988).
Virginia Satir'in kendilik degeri (self-worth) kavrami ve benlik saygisina (self-esteem) yonelik g¢alismalari
inceledigimizde hem yurtdisinda hem ulkemiz sinirh ¢alismalar yurGitulmdistir. Bu calismalar genellikle aile

danismanligl kapsaminda yapilimistir.

Satir modeli Uzerine ¢ok az deneysel ¢alisma vardir. Satir'in terapétik yaklagimlarini uygulayan, 2000 ile 2008
yillari arasinda yurutilen iki yayinlanmamis yiksek lisans tezi ve iki deneysel galismayi iceren sinirli sayida
arastirma bulunmaktadir (Wretman 2016 ). Bu calismalardan elde edilen sonuglar, Satir modelinin aile
danismanligina getirdigi yararli sonuglari tutarli bir sekilde desteklemektedir. Ornegin, Der Pan (2000) 56 Tayvanli
Universite 6grencilerine (ortalama yas = 22) Satir modeline dayali miidahalenin aile iliskileri Gzerindeki etkisini
incelemek icin yari deneysel bir model kullanarak ¢alismasini yiiriitmistiir. Der Pan, Aile iliskileri Olcegi ve Aile-
Benlik Olgegi ile katihmcilarin aile Giyeleriyle olan iliskilerini 6lgerek kontrol grubuna kiyasla deney gruplarinda
onemli olclide kendilik degerlerinin iyilestigini tespit etmistir. Baska bir ¢calismada, Wong ve Ng ( 2008 ) 11
Singapurlu-Cinli terapiste (yaslar 25-59) Uyum Olgegi'ni (Lee 2002 ) kullanarak igsel, kisiler arasi ve kisiler arasi
uyum tirlerini 6lgerek aralarinda énemli iligkiler oldugu tespit edilmistir. Ayrica uyum, benlik saygisi ve genel

yasam memnuniyeti arasinda énemli iliskiler bulunmaktadir.

Satir modelinin getirdigi degisikliklerle ilgili bireysel nitelikleri 6zel olarak 6lgcen yalnizca iki yayinlanmis 6lgcek
vardir. Birincisi Lee ( 2002), Satir modeline dayal olarak ¢ogunlugu kadin ve Kafkas olan 86 orta yasl birey
tzerinde “Uyum Olcegi” gelistirmistir. Uyum Olgegi, kesinlikle katilmiyorumdan (puan 1) kesinlikle katiliyoruma
(7 puan) uzanan 7'li likert 6lcegi kullanan 38 maddeden olusur. 38 madde intrapsisik-Kisilerarasi, Manevi, Yaratici
ve Toplumsal olmak lizere boyutta ele alinmistir. Bu 6lcek hem deneyim degerlendirilmesi igcin hem de Satir
terapotik modeli kullanilarak aile terapisindeki tedavi sonuglarinin degerlendirilmesi i¢in uygun oldugu sonucuna
variimaktadir. Ayrica kisiler arasi uyum ve benlik saygisi arasindaki iliskileri bulmaya yardimci olmustur. ikincisi
Leung, Lau ve Chung (2019), Satir modeline dayali olarak “Algilanan Kendilik Dénisiim Olgegi”’ gelistirmistir. Bu
Olcekte kendine baglilik, kendinden sliphe, insanlara yonelme, paylasima agiklik boyutlari degerlendirilmektedir.
17 maddeden olusan bu 6lgegi 96 katilimci agirhikh olarak kadindi (%83,3); cogunlukla 21 ila 50 yaslari arasindaki
geng yetiskinlerdi (%90,6). Cogunlugu (%90,6) lisans ve Usti egitime sahipti. Evli olma durumuna gore %45,8'i
evli, %46,9'u bekar ve %7,3'U bosanmisti. Cogu ya Hiristiyan (%45,8) ya da dinsizdi (%42,7). Gegerliligini
Rosenberg Benlik Saygisi 6lgegiyle degerlendirilmistir. Bu arastirma sonucunda 6lgegin givenilir ve gecerli
bulunmustur. Ayrica terapi seanslarinda Satir modeli ile tedavi gérecek kisilerde benlik donlisimiini insanlar

kendilerinin farkina vararak ve degerlendirerek sagladigi goriilmektedir.

Tirkiye’de ise Algilanan Oz Déniisiim Olgegi’'nin (Leung ve ark., 2019) Tiirkce’ye uyarlanmasini Akman, Demir ve

Batik tarafindan 2022 yilinda yapilmistir. Olgegin Tiirkce formunun gecerli ve giivenilir psikometrik &zelliklere
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sahip oldugu belirlenmistir. 15 maddeden olusan Algilanan Oz Déniistim Olgegi altili likert tipi bir élgektir. Olgme
aracinin ¢alisma grubunu 18 yas Usti bireyler olusturmaktadir. AFA sonucunda, varyansin %56.83’(in(i agiklayan
dort faktérden olustugu belirlenmistir. Uyarlamasi yapilan olgegin 6l¢tiigu ozellikler algilanan 6z donlisim ve

kendilik degerleriyle sinirhdir ve Turkiye’de bu konuda yapilmis olan ilk galismadir (Akman ve ark., 2022).

Sentirk (2006), parcalanmis aile ¢ocuklarinin egitiminde basari/basarisizlik durumu arastirmasinda Malatya’da
280 pargalanmis aile ve 280’i tiim aile sahip olan toplam 560 6grenciye anket uygulamistir. Anket teknigiyle
gozden kaganlari milakat ve grup ¢alismalari kullanilmistir. Bu calismada benlik saygisina karsilik gelen kendilik
degeri kisinin kendisi hakkinda olumlu diistincelerini ifade etmektedir. Anne babasi tarafindan sevilen ¢ocuklarin
kendilik degeri yuksek bulunmustur. Pargalanmis ailedeki ¢ocuklar, tiim aileye sahip olan ¢ocuklarin Bu nedenle

Satir’in bize biitlin pargalarin bir sistemi olusturdugu ve bu sitemi etkiledigini gdstermektedir.

Celikbas (2021), yuksek lisans tezinde 6zel gereksinimli gocuga sahip 16 aile ile 2019-2020 yillari arasinda bir
bucuk saat siiren toplam 8 oturumluk Aile Danismaligi Programi uygulamistir. Arastirmada 3. ve 6. denencelerin
sonuglarina bakildiginda kendi i¢sel deneyimlerine daha odakl bir bicimde sorumluluk aldiklarini, 6z degerlerini
(kendilik degeri) arttigina ve bu artis sonucunda sorumluluklarinda bir takim diizenleme ve degisiklik yapma

cesareti sergilendiklerini bulunmustur.

Kendilik degeri, Aile Danismanligi arastirmalarda 6nemli bir konudur ve deneysel olarak degerlendirilmistir.
Ornegin, bircok arastirmaci, kendilik degerinin 6z-sayg, 6z-degerlendirme, 6z-giiven ve 6z-yeterlik gibi faktorlerle
iliskili oldugunu gostermistir. Deneysel ¢calismalar, kendilik degerinin kisilerin duygusal ve davranigsal sonuglarini
nasil etkiledigini incelemeye odaklanmaktadir. Gelistirilen Olcekler kendilik degeri kavramini alt boyut olarak
almaktadir. Virginia Satir'in aile terapisinde sistemik bir bakis acisi benimsemede 6nci ve kendilik degeri
kavramini yaklagimin temelinde olmasina ragmen, Satir'in kendilik deger kavraminin etkililigini inceleyen

calismalarin sayisi ¢ok sinirlidir.

ONERILER

Bu alanyazin tarama calismasinda arastirmalar kendilik degerinin ne oldugu, nasil kullanildigi ve hangi acgidan
degerlendirildikleri incelenmistir. Boyle bir calisma baska kriterler ile de yapilabilir. Calismaya derinlik
kazandirmak amaciyla kriterler eklenerek, ortaya konulan galismalar daha detayl ve karsilastirmali olarak ele
alinabilir. Ozellikle ulusal ve uluslararasi boyutta ortaya konulmus cok az deneysel calismalar oldugundan bu konu

ile ilgili deneysel ¢alismalar yapilarak uygulama alaninda g¢alisan uzmanlar igin bir yol haritasi ortaya konulabilir.

Arastirmada DergiPark, EBSCO, ERIC, Google Akademik ve YOK-TEZ veri tabanlarinda yer alan tam metin
kaynaklardan yararlanilmistir. Bunlarin disindaki veri tabanlarinin ve kaynaklarin incelenmesi énemli katkilar

sunabilir.
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Etik Metni

“Bu makalede dergi yazim kurallarina, yayin ilkelerine, aragtirma ve yayin etigi kurallarina, dergi etik kurallarina

uyulmustur. Makale ile ilgili dogabilecek her tirli ihlallerde sorumluluk yazar(lar)a aittir.”

Yazar(lar)in Katki Orani Beyani: Bu calismada birinci yazarin katki orani %50, ikinci yazarin katki orani %25,

Uglincl yazarin katki orani % 25 dir.
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